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Introduction to the STRONG2GETHER programme 

 

Internet, social networks, digital media and smart devices in general have transformed in a 

relatively short period of time many aspects of people’s private, professional and social life. 

The elderly in particular are at the highest risk of digital exclusion: they are lacking to a great 

extent the necessary digital skills to be able to be fully active and participative in civic and 

social life.  

The acquisition of ICT and digital skills can contribute to address this social challenge by the 

adoption of ICT and digital technologies. Ensuring that older people have the opportunity to 

take an active part in the society is very important to make our societies more inclusive. 

According to the Digital Education Action Plan by the European Commission: “Digital 

competence is a part of the revised European Reference for Lifelong Learning which all 

citizens should have.”  

Nonetheless, there is a large sector of the population, mainly people aged 60+, who did not 

the adequate knowledge to be included in the “Digital Era” and have not acquired the 

necessary mental, digital and social competences, to be able to participate actively in society. 

Promoting their access to lifelong learning options that will equip them to do so, as well as 

extending the competences of educators and young people that are working with them, will 

be the principal aim of the STRONG2GETHER project.  

 

The STRONG2GETHER project includes the following objectives: 

1. To promote innovative methods used by adult educators and assist in the acquisition 

of digital skills; 

2. To familiarize seniors with processes such as digitalization and modernization; 

3. To enhance participation and learning performance for seniors and pedagogies; 

4. To facilitate intergenerational learning between older (mentoring) and younger 

generations and inform YP about the necessity of volunteerism; 

5. To increase social participation and prevent loneliness and mental health challenges 

among seniors;  

6. To provide professional upskilling training for adult educators and young volunteers 

which will enable them to adequately support the seniors. 

 

 



 

PR2 – Aims and Objectives 

 

PR2 will provide relevant data for profiling the needs of seniors. This will lead to the 

development of a quality up-skilling programme for digital acquisition as well as the other 

competences such as improved mental health and wellbeing, abilities to perform online 

activities etc. 

To achieve this, the partners will: 

● Develop the framework and methodology of the blended training course for older 

adult learners 

● Develop the contents and materials for the blended course. 

● Design the guidelines and workshops for trainers who will implement the course in 

partner countries. 

● Pilot the blended course for seniors. 

● Take part in testing the course. 

 

The ‘Adult Educators’ Guidebook’ provides all the necessary information and instructions 

for adult educators on how to implement the ‘STRONG2GETHER training programme’.  

This guidebook includes: 

● Information about each module / learning material 

● Framework of each module which describes the learning outcomes and objectives of 

each one  

● Andragogy and didactics in adult education  

 

The expected results of the STRONG2GETHER project are:  

1. STRONG2GETHER INTERGENERATIONAL PROGRAMME 

2. STRONG2GETHER EDUCATIONAL AND ACTIVE AGEING ACTIVITIES PACK  

3. BLENDED PROFESSIONAL DEVELOPMENT COURSE FOR ADULT EDUCATORS 

4. CAPACITY TRAINING FOR COMMUNITY VOLUNTEERS  

5. MOBILE APP to integrate the recruitment tool between volunteers and seniors  

6. The e-learning platform for volunteers and Adult Educators  

7. The e-ACADEMY platform for SENIORS 

8. The TOOL KIT and a Policy reccomendation pack to identify currents needs and gaps 

in the EU agenda of Active Ageing regarding digital tranformation programmes for 

seniors in the age of Covid-19 

9. e-Mapping TOOL with digital storytelling videos 



 

STRONG2GETHER Competence Framework 

 

Methodology-Framework Description: 

The proposed Framework was based on the requirements of the project: 

● Conduction of story-telling from adult educators and seniors in the form of videos 

● Administration of questionnaires to adult educators and seniors to specify the gaps 

and needs of these two target groups 

● Organization of a Transnational Peer Review, where all the partners exchanged their 

findings and isolated the principal and common needs for these target groups. 

 



 

Module 1: The Digital Era and Mental Health   

  

General description of the module 

This module will introduce the subject of Mental Health by explaining the factors that influence it along with the signs and symptoms that 

contribute to mental illnesses. In addition, it will explain what digitalization is and its consequences, including both positive and negative 

outcomes while also explicating the variables that affect mental health and the mechanisms and treatments that can be implemented to improve 

it. 

 

 

The module aims to provide an overview of the categories, modules and topics that promote mental health. It will aid the target group to gain 

an insight into the domains that belong to each module and will illustrate the variety of competences and skills one should cultivate to be able 

to deal with the challenges of the 21st century.  

 Keywords: mental health, digitalization, mental health treatment 

  

  

  

  

  

 



 

List of topics: 

Topic 1: Introduction to Mental Health 

Through this topic learners will familiarize themselves with the definition of mental health, they will learn about the elements of mental health 

such as mental distress, mental health problems and mental disorder and they will also learn about the factors contributing to mental health 

issues. Finally, they will explore the signs and symptoms of mental health. 

Topic 2: The Transversal Relationship of Digitalization and Mental Health 

Through this topic learners will familiarize themselves with the definition of digital world and digitalization, they will learn about the main 

objectives and challenges of digitalization, while they will also investigate the advantages/disadvantages of Digitalization on Mental health. 

Finally, they will learn about mental health in the 21st century. 

Topic 3: Digital and Environmental Factors 

Through this topic learners will familiarize themselves with the variables of mental health as well as the mechanisms and treatments of mental 

health. 

 

 

 

 

 

 



 

 

 Module 1: The Digital Era and Mental Health 

  

Category 

  

Learning 

Objective 

  

Topics 

Learning Outcomes 

Knowledge and 

understanding 

Skills Values and 

attitudes 

1. Introduction 

to Mental 

Health 

The objective of 

this topic is to 

introduce to the 

audience the 

definition of 

mental health, 

the perspective 

of both positive 

and negative 

mental health, in 

addition to the 

various mental 

illnesses that 

older people 

might 

experience. 

1. Definition of 

mental health 

and mental 

illness. 

2. Signs, causes 

and triggers of 

mental illness. 

  

1. Understand 

the meaning 

and 

differentiation 

of being 

mentally 

healthy and 

mentally ill. 

2. Gain 

knowledge 

about the signs 

and symptoms 

that appear 

when 

experiencing a 

minor mental 

health issue. 

1. The audience 

will gain the 

abilities to 

differentiate 

between the 

being mentally 

healthy and ill. 

2. Learn to 

recognise the 

categories of 

different 

symptomatology 

that 

accompanies 

minor disorders. 

1.  Increase 

awareness for 

mental disorders 

and educate 

about what 

mental health is. 

2. Gain an 

extensive 

understanding 

about the 

symptoms and 

triggers of mental 

conditions. 



 

2. The 

transversal 

relationship of 

Digitalization 

and Mental 

Health 

The purpose of 

this topic is to 

explain to older 

people the 

importance, 

benefits and 

drawbacks of the 

digital world, 

whilst also 

emphasizing the 

effects that the 

digital era is 

exerting on older 

people’s mental 

health. 

1. Introduction to 

definitions and 

what the digital 

world consists of. 

2. The benefits, 

drawbacks and 

effects of 

digitalization on 

mental health. 

1. Comprehend 

the various 

purposes and 

functions of the 

digital world. 

2. Improved 

knowledge on 

how the digital 

era can include 

both positive 

and negative 

influences on 

mental health. 

1. The target 

group will gain 

the skills to 

identify the 

purposes of the 

digital world and 

implement these 

skills in daily life. 

2. The target 

group will 

develop the skills 

necessary to 

recognise which 

components of 

the digital era 

are beneficial 

and which are 

not. 

1. The audience 

will cultivate a 

more positive and 

fearless attitudes 

towards the 

digital world. 

2. The audience 

will incorporate 

into their values 

the increased 

understanding of 

the digital era and 

the identification 

of the positive 

and negative 

attributes of it. 



 

3. Digital and 

Environmental 

factors 

This topic will 

provide the 

audience with 

insightful 

information, 

regarding the 

environmental 

and personal 

factors that 

influence one’s 

mental health, 

and the plausible 

methods for 

coping with these 

challenges. 

1. Introducing a 

few factors that 

affect mental 

health e.g., Covid-

19, stress, 

isolation and daily 

independence. 

2. Introduction to 

a few coping 

mechanisms and 

treatments to 

help alleviate 

mild mental 

health symptoms. 

1. Comprehend 

which factors 

can induce and 

mitigate mental 

health 

challenges. 

2. The audience 

will 

acknowledge 

the different 

methods and 

tips that can be 

utilized in their 

daily life to help 

mitigate mental 

health 

conditions. 

1. Improve their 

skills in detecting 

which factors 

trigger their 

plausible 

symptoms.  

2. Implement 

these 

mechanisms in 

their daily 

routines to 

reduce stress, 

anxiety and 

depression 

levels. 

1. Increase the 

skills required for 

handling these 

factors, by 

recognising their 

aetiology. 

2. Boosts the 

confidence of 

individuals that 

are suffering with 

similar conditions 

and educates 

others on how to 

support them 

  

 



 

Module 2: Motivation for digital upskilling 

General description of the module 

The motivation module for the digital upskilling of older people has been designed to provide guidance and support to seniors who wish to 

improve their digital skills. Recognising the increasing importance of technology in our society, the module aims to encourage and motivate older 

people to embrace the opportunities offered by the digital world. The module begins with the explanation of the benefits and advantages of 

digital upskilling for older people. Here we highlight how technology can improve the quality of life, promote social inclusion, facilitate 

communication with friends and family, provide access to useful information and services, and open doors to educational and work 

opportunities. 

Next, the module addresses possible barriers and concerns that older adults may have in relation to digital learning. Here, strategies and practical 

tips are offered to overcome these barriers, such as addressing the fear of technology, finding personal motivation, learning at a comfortable 

pace, and seeking help from trusted sources. 

In addition, the module provides practical resources, activities and useful tools to help seniors begin their digital upskilling process which may 

include information about online courses, tutorials, applications and programs specific to their needs and interests. It also emphasizes the 

importance of seeking out local support groups, such as community centers or organizations geared toward seniors, where participants can 

learn in a friendly, collaborative environment. 

 

Keywords: digital upskilling, motivation, autonomy, overcoming 



 

List of topics: 

Topic 1: Overcoming fear and resistance 

Short description: Address common concerns and fears associated with learning and using digital technology among older people. Present 

strategies to overcome these barriers, such as appropriate technical support, step-by-step skill development, creating an inclusive and 

encouraging learning environment, and success stories of other older people who have embraced digital skills enhancement. 

Topic 2: Autonomy and empowerment 

Short description: Highlight how digital skills enhancement can increase the autonomy, independence and empowerment of older people. 

Explore digital resources and tools that can facilitate access to information, services and activities that were previously limited. Emphasise the 

importance of lifelong learning and encourage older people to become protagonists in their own digital development. 

Topic 3: Social support and collaboration 

Short description: Highlight the importance of social support and collaboration in the process of improving digital skills. Explore ways in which 

older people can get involved in learning groups, online communities or mentoring programmes where they can share experiences, exchange 

knowledge and motivate each other. Present inspiring case studies of older people who have benefited from social support on their digital 

learning journey. 

Topic 4: Adapting to technological change 

Short description: Address the rapid evolution of digital technologies and how older people can adapt to these changes. Discuss strategies for 

coping with constantly updating devices, apps and platforms, such as developing research skills, accessing online learning resources and seeking 

reliable technical help. Encourage seniors to embrace a continuous learning mindset and to see technological changes as opportunities for 

personal growth. 

 



 

MODULE 2: [ Motivation for digital upskilling] 

Topic 2.1: 

Overcomin

g fear and 

resistance 

Main Objectives: 

1. To understand the main 

fears and concerns of 

older people in relation 

KNOWLEDGE 

  (In the context of EQF, 

knowledge is described as 

theoretical and/or factual) 

SKILLS 

(In the context of EQF, skills are 

described as practical) 

ACTIVITIES 



 

to learning and using 

digital technology. 

2. Identify effective 

strategies to overcome 

fear and resistance to 

digital technology. 

3. To encourage the 

confidence and 

motivation of older 

people to engage in the 

process of improving 

digital skills. 

1. Exploration of the main 

barriers and common 

concerns among older 

people in relation to 

digital technology. 

2. Understanding of the 

psychological and 

emotional factors that 

may contribute to fear 

and resistance to 

technology. 

3. Discussion of the 

importance of a 

welcoming and 

supportive learning 

environment to help 

older people overcome 

their concerns. 

1. Introduction of practical 

strategies to enhance 

older people's digital 

confidence. 

2. Identification of learning 

resources and technical 

help available to assist in 

the process of improving 

skills. 

3. Development of 

technology-related 

problem-solving skills 

through practical 

examples and interactive 

exercises. 

4. Practice of stress 

maintenance techniques 

and self-confidence to 

deal with technological 

challenges. 

Lessons 1 to 4. 



 

Topic 2.2: 

Autonomy 

and 

empowerm

ent 

Main Objectives: 

1. To understand the 

concept of digital 

autonomy and how it 

can positively impact the 

lives of older people. 

2. Explore ways to 

promote the 

empowerment of older 

people through 

improved digital skills. 

3. Empower older people 

to make informed 

decisions and be active 

participants in digital 

society. 

1. Introduction to the 

concept of digital 

empowerment and its 

importance for the 

elderly. 

2. Discussion of the 

benefits of digital 

empowerment, such as 

access to information, 

services and 

opportunities. 

3. Exploration of the 

digital rights of older 

people and issues 

related to online 

privacy and security. 

1. Identification and use of 

digital tools and resources 

that promote autonomy 

and empowerment of 

older people. 

2. Developing skills of 

searching and evaluating 

online information for 

informed decision-

making. 

3. Exploring platforms for 

social participation and 

encouragement in the 

digital sphere. 

4. Practice of digital self-

management and 

organisation techniques 

to increase efficiency and 

productivity. 

Lessons 5 to 8. 



 

Topic 2.3: 

Social 

support 

and 

collaborati

on 

Main Objectives: 

1. To understand the 

importance of social 

support and 

collaboration in the 

process of improving 

digital skills of older 

people. 

2. To explore ways in which 

older people can 

become involved in 

learning groups, online 

communities or 

mentoring programmes. 

3. Promote the exchange 

of knowledge and 

experiences among 

older people to 

encourage collaborative 

learning. 

1. Exploring the benefits 

of social support in the 

process of learning and 

acquiring digital skills. 

2. Discussion of the 

importance of building 

online social networks 

for older people. 

3. Exploration of the 

different types of 

learning communities 

and support resources 

available to older 

people in the digital 

context. 

1. Identifying and 

participating in online 

learning groups aimed at 

older people. 

2. Developing digital 

communication and 

collaboration skills. 

3. Exploration of online 

collaboration platforms 

such as forums, 

discussion groups and 

social media. 

4. Practice sharing 

knowledge and 

experiences through 

blogs, videos or other 

forms of digital content. 

Lessons 9 to 

12. 



 

Topic 2.4: 

Adapting to 

technologic

al change 

Main Objectives 

1. To understand the 

importance of 

continuous adaptation 

to technological change 

for older people. 

2. To explore strategies 

and resources that assist 

older people in updating 

and acquiring new 

digital skills. 

3. To empower older 

people to feel confident 

and able to cope with 

ongoing technological 

changes. 

1. Discussion of the speed 

of technological change 

and its impact on the 

lives of older people. 

2. Exploration of reliable 

sources of information 

on the latest trends and 

technological updates 

relevant to older 

people. 

3. Understanding of 

different learning styles 

and adaptive learning 

strategies to keep up 

with technological 

changes. 

1. Development of online 

research skills to identify 

relevant resources and 

tutorials for learning new 

technologies. 

2. Practice of self-directed 

learning using online 

learning platforms and 

interactive resources. 

3. Exploration of 

technology-related 

problem-solving 

strategies such as reading 

instruction manuals, 

participating in support 

forums and seeking 

technical assistance. 

Lessons 13 to 

16. 

 

 

 

 

 



 

 

Module 3: Information Processing from the Globe 

 

General description of the module  

The module covers the characteristics for adult education. There will be covered the topic related with different ways of working with senior 

learners.  The topics should highlight the need of awareness of human behaviour when learning and the possibility of different ways and 

difficulties with understanding. From this module you can also learn different ways of teaching and choosing the best options for the learners. 

 

Keywords: Specifics of adult education; Kolb’s cycle; Biographical learning 

 

 

 

List of topics: 

Topic 1: Specifics of adult education 

Short description:  Adult educators will understand deeper the motivations of their learners, they will be provided with the basic terms 

connected with adult education and will develop their awareness and understand the importance of of working and learning with other 

people. 



 

Topic 2: Kolb’s learning cycle 

Short description:   The topic introduces the Kolb’s learning cycle. There will be presented different styles of learning, their importance and 

usability in adult education especially when working with seniors. 

 

Topic 3: Biographical learning 

Short description:  Learners will be provided with the information connected to the biographical learning and its usability for teaching seniors. 

The topic will teach how to use biographical learning, why it is important when working with seniors and will highlight the role of empathy and 

patience. The topic will also present the possibilities of how to use it in practice 

 

 

 

MODULE 3: Information Processing from the Globe 

Topic 2.1: 

Specifics of 

adult 

education 

Main Objectives: 

The module aims 

to introduce to the 

key information 

KNOWLEDGE 

  (In the context of EQF, 

knowledge is described as 

theoretical and/or factual) 

SKILLS 

(In the context of EQF, skills are 

described as practical) 

ACTIVITIES 



 

regarding teaching 

seniors. It will 

highlight the 

importance of 

learning with 

others and will 

present the 

motivations of 

senior learners   

-        I know three types of 

education 

-       I know the lifelong learning 

concept 

-       I understand the importance 

of social learning and social 

participation 

-       I know specifics and social 

function of adult education 

-       I know the concept of Self 

Directed Learning 

-       I understands the 

motivations of senior/adult 

learners 

-       I know the characteristics of 

adult learners 

-       I am aware of senior 

learners’ limitations 

-          I can notice characteristic of the 

students 

-          I am able to notice limitation of 

the learners 

-          I know how to motivate learners 

-            

  



 

-       I understand the importance 

of active ageing 



 

Topic 2.2: 

Kolb’s 

learning cycle 

  

Main Objectives: 

The main aim is to 

present the Kolb’s 

learning cycle and 

learning styles to 

the learners. This 

ought to make 

learners realise 

how important 

learning through 

experience and 

practice is and how 

to support seniors’ 

learning 

-        I know the styles of learning 

-       I know the Kolb’s learning 

cycle/ Experiental Learning 

Model 

-       I know how to choose the 

teaching style 

-       I know how to apply 

practical learning 

-       I know how to provide 

lessons through Experiental 

leatning Model 

-       I know how to engage 

learners and support their 

learning 

  

1 I can apply different learning styles 

2 I am able to identify learners' 

learning needs 

3 I am able to teach using Kolb’s 

learning cycle 

  



 

Topic 2.3: 

Biographical 

learning 

  

Main Objectives: 

   The aim is to 

present the 

biographical 

learning and its 

possibilities. Adult 

educators will learn 

how to use 

biographical 

learning with their 

groups and how to 

support their 

learners. There will 

be highlighted the 

role of emotions 

and self-

understanding 

-        I know what biographical 

learning is 

-       I know the importance of 

reflection 

-       I know the process of 

biographical learning 

-       I understand the role of 

narration in biographical 

learning 

-       I know the 

learning/teaching 

potential of biographical 

learning 

-       I understand the process 

of learning through 

biography 

-       I understand that 

biography is a road/path 

-       I understand the 

importance of emotions 

and I am aware to be 

-        I know how to use narration in 

learning/teaching process 

-       I know how to use biographical 

learning during trainings 

-       I can encourage students to 

learn through biography 

-         

  



 

prepared on different 

emotions 

-       I know the dimensions of 

biographical learning 

  



 

 

 

 

Module 4: Active Ageing and Socialization 

 

General description of the module  

Module 4 provides information to help people understand the importance of active aging and the benefits of socialization and engagement in 

physical, mental, educational, and entertainment activities. In addition, this module aims to claim the right to live with dignity and recognize the 

importance of inclusion in society. Ultimately, this module aims to help older people develop skills to reduce stress and isolation, due to traumatic 

experiences (for example loss of the social role, loss of a family member e.tc,), promote healthy coping skills and behaviours, improve mental 

health through social contact, and make meaningful connections. 

Keywords: Active Ageing, Socialization, engagement, older people, principles, dimensions of wellness, ICAA, lifestyle, active Ageing factors, well- 

being, social activities, activities, life transition, benefits, entertainment  

 

 

  

 

 

 



 

List of topics: 

Topic 1: The principle of Active Ageing 

Short description:  

This topic focuses on the understanding of the nine principles of Active Ageing and the seven dimensions of Wellness. 

Topic 2: Active Ageing Framework 

Short description:  

This topic focuses on the Active Ageing framework and useful lifestyle tips. Specifically, provides information on the Active Ageing Framework, 

the determinants and the factors of Active Ageing and some useful lifestyle tips for older people. 

Topic 3: Socialization process of older people 

Short description:  

This module addresses the importance of socialization of the elderly and suggests ways in which it can be achieved in order to become active 

members of the society   and have “happy elderly”. 

 

 

 

 

 



 

MODULE 4: ACTIVE AGEING AND SOCIALISATION 

Topic 4.1: The 

principle of 

Active Ageing 

Main Objectives: 

The main goal is to 

explain the 

principles of Active 

Ageing to the 

learners. The section 

includes theoretical 

aspects related to 

the nine principles 

and some questions 

to make learners 

reflect. There are six 

activities related to 

this topic that will 

help learners better 

understand the topic 

by doing them in a 

safe environment 

with the guidance of 

an 

educator/volunteer. 

KNOWLEDGE 

  (In the context of EQF, 

knowledge is described as 

theoretical and/or factual) 

SKILLS 

(In the context of EQF, skills are 

described as practical) 

ACTIVITIES 

-       I understand the term of 

Active Ageing 

-       I understand the nine 

principles of active ageing 

  

1. I know the term of Active Ageing 

2. I know the nine principles of Active 

Ageing 

3. I know my country’s policies for older 

people and active ageing 

  

1 - 6 



 

Topic 4.2: 

Active Ageing 

Framework 

Main Objectives: 

This section provides 

information on the 

Active Ageing 

Framework, the 

determinants and 

factors of Active 

Ageing and useful 

lifestyle tips for older 

people. Many 

practical activities to 

reflect on the factors 

of active ageing and 

in older people 

personality in order 

to find out their 

everyday traits and 

lifestyle. 

  

1.    I understand the four key 

pillars of Active Ageing 

2.    I understand the 

determinants of Active 

Ageing 

3.    I understand the lifestyle 

tips the module provide 

−        I know the four key pillars 

of Active Ageing 

−        I know the determinants 

of Active Ageing 

−        I know lifestyle tips that 

will help the older people in 

their life 

7-14 

  



 

Topic 4.3: 

Socialization 

process of 

older people 

Main Objectives: 

This section 

describes the 

importance of 

socializing older 

people and suggests 

ways in which it can 

be achieved. 

1. I understand why socializing 

matters and the benefits of it. 

2. I understand that there are 

many social activities that old 

people can do 

  

  

  

1. I know the benefits of 

socialization and why matters 

2. I know many social activities 

that old people can do 

3. I know the nearby community 

programs and services for older 

people 

15-20 

 

 

 

Module 5: Communication and Collaboration 

 

General description of the module  

This module aims to introduce older people to the social media and how to work with it in order to have an active and inclusive social life. 

Basic skills on how to communicate and collaborate via different social media will be gained. 

In addition, knowledge about the social media security will be given; it will define terms, accounts, email, netiquette and online collaboration. 



 

By using social media you can stay connected with friends and family, to share interests with others, to find a new hobby or to develop the one 

they have. 

Social media means to be more independent and to have an active social life. 

Using Internet and social media in particular is a good way to train your memory  

Keywords: 

Communication, Collaboration, email, Gmail, social media, instant messaging services,  YouTube, Messenger, Viber, WhatsApp, Skype, 

netiquette 

 

 

 

 

 

 

 

 

 

 

 



 

List of topics: 

Topic 1:  How to communicate online 

Short description: 

The topic explains the difference between face-to-face versus online communication, forms of communication and netiquette 

Topic 2: Tools for online communication 

Short description:   

The topic covers basic information on internet vs. mobile data, smartphones vs. laptops and computers and introduces several apps for 

communication. 

Topic 3: Online collaboration - Social Media 

Short description: 

Social media is a term for a variety of internet applications that allow users to create content and interact with each other. It is part of the 

World Wide Web and comes in many forms, including blogs, forums, business networks, photo-sharing platforms, social gaming, chat apps, 

and last but not least social networks. 

Social media is a computer-based technology that facilitates the sharing of ideas and information and the building of virtual networks and 

communities1. This is a tool that people use to connect with friends and family. Users can post and share photos and videos, create their own 

blog, play games with others from another site of the world, send messages and etc. It is also very important for the businesses in order to for 

them to reach out to new customers and partners. 

Topic 4:  Tools for online collaboration and how to stay safe 



 

Short description:   

The chapter explains: 

- how to create google account, email to use chat messages and video calls. It offers an overview of apps for collaboration and where to get 

them. 

-most common threats for online safety (phishing, pharming, adware, malware, ransomware). Dangers when shopping and surfing online and 

using social media. And advice how to be safe online. 

 

 

 

 

MODULE 5:  Communication and Collaboration 

Topi

c 5.1 

-5.2 

Main Objectives:   

 

 

Communication in digital 

era is changing, requiring 

KNOWLEDGE 

  (In the context of EQF, 

knowledge is described as 

theoretical and/or factual) 

SKILLS 

(In the context of EQF, 

skills are described as 

practical) 

ACTIVITIES 



 

new skills, vocabulary and 

technics. In order for older 

people to remain socially 

included and be active part 

of the society they ned to 

learn them. 

 1.       Understand the 

benefits and shortcomings 

of online communication 

2.      Learn how to 

communicate online 

1.    Learn to 

communicate in 

digital “language” 

2.    Lose fear of new 

technologies 

3.    Learn to install 

and use social 

apps 

4. Develop digital 

literacy for safe use 

of apps 

1-10 

Topi

c 

5.3-

5.4 

Main Objectives:   

 

New ways of collaboration 

are based on digital apps 

and skills 

  

Most popular collaboration 

apps and how to use them 

(zoom, MOOC, …) 

1.    Understand the 

benefits and 

shortcomings of 

online 

communication  

2, Learn online 

collaboration 

11-28 

 

 

 



 

 

Module 6: Online Payments and Services 

 

General description of the module  

This module addresses online payments and services, providing old people with the knowledge and skills needed to carry out financial 

transactions and access services conveniently and securely over the internet. Participants will learn about different online payment methods, 

as well as how to set up and use payment apps and websites. 

Throughout the module, old people will explore the advantages and disadvantages of online payments and services and discover the 

convenience of online shopping, paying bills and banking to save time and effort. In addition, they will learn about security and data protection 

during online transactions, understanding best practices to prevent fraud and scams. However, potential concerns such as cybersecurity and 

exposure to online risks will also be discussed. 

In this module, the topics “Introduction to Online Payments & Services”, “Configuration and use of payment applications and websites”, 

“Security and data protection” and “Exploration of online services” will be covered. 



 

These topics will allow for a comprehensive exploration of online payments and services to enable old people to understand and use these 

tools effectively and securely.  

 

Keywords: Online Payments, Online Services, Data security, proteccion 

  

 

 

 

 

List of topics: 

Topic 1: Introduction to Online Payments & Services 

Short Description: The aim of this topic is to introduce online payment and services by utilizing JCCsmart Payment System (JCC). A definition of 

online payments and service as well as  an introduction to the JCCsmart System and provision of information for signing up and paying a fine 

using the JCCsmart System is offered.  

 

Topic 2: Configuration and use of payment applications and websites 

Short Description: In this topic, old people will learn step by step how to configure and use payment applications and websites to carry out 

online transactions in a safe and convenient way. They will be guided through the process of creating accounts, linking payment methods and 

navigating the functionality of these platforms. 



 

  

Topic 3: Data security and protection 

Short Description: In this topic, old people will explore the importance of security and data protection during online transactions and activities. 

Old people will learn about common cyber threats, such as phishing and malware, and how to protect against these threats. In addition, best 

practices for keeping personal and financial information secure while using online services and payments will be covered. 

  

Topic 4: Exploring online services 

Short Description: In this topic, old people will be introduced to the different online services available and learn how to explore and use these 

services effectively. They will discover a variety of useful services, such as online shopping, travel bookings, online banking, and more, and will 

gain confidence to use them in their daily lives. 

 

 

MODULE 6: [Online Payments and Services] 

Topic 6.1: 

Introduction 

to Online 

General objectives: 

1. Familiarize old people with 

the main online payment 

KNOWLEDGE 

(In the context of the EQF, 

knowledge is described as 

theoretical and/or factual) 

SKILLS 

(In the context of the 

EQF, skills are 

described as practical) 

ACTIVITIES 



 

Payments & 

Services 

methods and their distinct 

characteristics. 

2. Understand the advantages 

and disadvantages of each 

method in terms of safety, 

acceptance and convenience. 

3. Empower old people to 

choose the most appropriate 

payment method for their 

specific needs and contexts. 

1. Detailed explanation of 

different online 

payment methods, 

including credit cards, 

debit cards, digital 

wallets (such as PayPal, 

MBWay) and electronic 

bank transfers. 

2. Discussion of the 

characteristics, 

advantages and 

disadvantages of each 

method, such as global 

acceptance, consumer 

protection, transaction 

security and associated 

costs. 

3. Information on how to 

link and use different 

online payment 

methods in online 

stores, e-commerce sites 

and payment 

applications. 

1. Hands-on 

demonstration of 

how to set up and 

link different 

online payment 

methods. 

2. Practice using 

different 

payment 

methods in online 

shopping 

simulations, 

financial 

transactions and 

bill payments. 

3. Analysis and 

comparison of 

different 

payment options 

in terms of ease 

of use, security 

and convenience. 

4. ·         Discussion of 

best practices for 

protecting 

personal and 

Classes 1 to 4. 

  



 

financial 

information 

when using 

online payment 

methods. 



 

Topic 6.2: 

Configuratio

n and use of 

applications 

and payment 

sites. 

General objectives: 

1. Empower old people to set 

up and use payment apps and 

websites with confidence. 

2. Guide old people through the 

steps required to create a 

secure account on these 

platforms. 

3. Exploring the functionalities 

and resources offered by 

payment applications and 

websites. 

4. Practice purchase and 

payment transactions using 

these platforms. 

1. Detailed explanation on 

how to create an 

account on payment 

apps and websites. 

2. Information about the 

importance of creating 

strong passwords and 

using two-factor 

authentication to 

protect accounts. 

3. Discussion of options for 

linking payment 

methods such as credit 

cards, debit cards, and 

bank accounts. 

4. Guidance on navigating 

key functionality such as 

adding funds, making 

payments, and checking 

transaction history. 

1. Practical 

demonstration of 

how to create an 

account on a 

specific payment 

application or 

website. 

2. Practice of linking 

different 

payment 

methods to the 

account. 

3. Navigation 

exercises and 

exploration of the 

platform's 

functionalities. 

4. Simulation of real 

transactions, 

such as shopping 

at online stores, 

sending and 

receiving 

payments, and 

transferring funds 

Classes 5 to 8. 



 

between 

accounts.  



 

Topic 6.3: 

Data security 

and 

protection. 

General objectives: 

1. Raise awareness among old 

people about online security 

risks and the importance of 

protecting personal data. 

2. Identify and understand 

common cyber threats such 

as phishing, malware and 

identity theft. 

3. Empower old people to 

adopt appropriate security 

measures when transacting 

and using online services. 

4. Promoting the confidence 

and security of old people 

when using applications, 

websites and online payment 

services. 

1. Detailed explanation of 

common cyber threats 

such as phishing, where 

hackers try to obtain 

personal and financial 

information through 

fraudulent emails or fake 

websites. 

2. Information about the 

telltale signs of potential 

cyber threats and how to 

avoid falling for online 

scams. 

3. Discussion of best 

practices for keeping 

passwords secure, such 

as creating strong, 

unique passwords, and 

tips on two-factor 

authentication. 

4. Guidance on how to 

verify the security of 

websites when 

transacting online, 

looking for the "https" 

5. Practical 

examples of how 

to identify and 

report phishing 

attempts via 

email or 

suspicious 

messages. 

6. Simulation 

exercises to 

recognize safe 

websites and 

identify 

suspicious 

characteristics in 

untrusted 

websites. 

7. The practice of 

creating and 

maintaining 

secure 

passwords, using 

techniques such 

as using complex 

phrases and 

Classes 9 to 

12. 



 

protocol and the padlock 

symbol. 

securely storing 

passwords. 

8. Hands-on 

demonstration of 

how to set up and 

use two-factor 

authentication 

features to add 

an extra layer of 

security to online 

accounts. 



 

Topic 6.4: 

Exploring 

online 

services 

General objectives: 

1. Familiarize old people with a 

variety of online services and 

their functionality. 

2. Empower old people to 

explore, access and use 

online services relevant to 

their needs. 

3. Promote the autonomy of 

the elderly when carrying out 

transactions and interactions 

with online services. 

4. Increase old people' 

confidence in using online 

services safely and efficiently. 

1. Presentation of the 

different types of online 

services available, such 

as shopping in virtual 

stores, banking services, 

travel reservations, food 

orders, among others. 

2. Information about the 

benefits of using online 

services, such as 

convenience, access to a 

variety of options, and 

the ability to compare 

prices. 

3. Discussion of necessary 

security precautions 

when using online 

services, such as 

checking the reputation 

of websites and 

protecting personal and 

financial information. 

1. Practical 

demonstration of 

how to navigate 

different 

websites and 

applications of 

online services. 

2. Practice of 

searching, 

selecting and 

purchasing 

products in 

virtual stores. 

3. Online travel 

booking 

exercises, such as 

purchasing airline 

tickets and 

booking hotels. 

4. Simulation of 

using online 

banking services, 

such as checking 

balances, making 

transfers and 

paying bills. 

Classes 13 to 

16. 



 

 

 

 

 

Module 7: Utilization of Technological Devices  

 

General description of the module  

This module will analyse the utilization of 3 technological devices. Mobile phones, tablets, and personal computers. The following task will have 

a step-by-step guideline to implement some simple tasks in the above-mentioned technological devices. Completing this module, the trainee 

will be able to use different functionalities of the devices. 

  

Keywords: Technology, Internet, Technological Devices, Mobile Phone, Computer, Tablet   

  

 

 

 

List of topics: 

Topic 1: Mobile phone Android/iOs 



 

Short description: In this topic, seniors will learn to use the mobile environment and applications, explore the internet (Google Chrome) and  

use the mobile phone to send a text message as well as photographs. 

 

Topic 2: Tablet  

Short description:  In this topic, seniors will learn to explore the internet (Google Chrome), as well as to use the Play Store / Apple Store to 

install and use applications.  

 

Topic 3: Personal Computer  

Short description: In this topic, seniors will learn the usage of personal computer features, to create folders and subfolders, to explore the 

internet (Google Chrome) and the usage of Microsoft Office features 

 

 

 

 

 

 

 

 



 

 

 

 

 

  

Category 

  

Learning 

Objective 

  

Topics 

Learning Outcomes 

Knowledge 

and 

understand

ing 

Skills Values and 

attitudes 

1.      

Mobile 

phone iOS 

/ Android 

Participants 

will learn how 

to use their 

mobile 

phones. They 

will be able to 

explore the 

internet, send 

a message, and 

take a photo. 

1.    Open 

and close 

mobile phone 

2.    See 

the mobile 

phone’s main 

features 

(date/time/w

eather) 

3.    Open 

google 

chrome or 

safari 

4.    Search 

1.   

 Und

erstand the 

main 

functionalit

y of the 

mobile 

phone in 

iOS and 

Android 

2.     

Know how 

to open and 

explore the 

1.   

 Deve

lop the 

ability to 

fully use a 

mobile 

phone 

2.   

 Deve

lop the 

ability to use 

different 

applications 

and features 

1.    Use 

the mobile 

phone on its 

own without 

any help 

  



 

for different 

websites 

5.    Take a 

photo and see 

it on the 

gallery 

6.    Send a 

text message 

and a 

message with 

a photo 

through the 

internet 

internet 

3.   

 Kno

w how to 

take photos 

4.   

 Kno

w how to 

send a 

message 

of the 

mobile 

phone 

  

2.      

Tablet Participants 

will learn how 

to use a tablet. 

They will be 

able to explore 

the internet 

and install 

applications 

from the play 

store. 

1.    Open 

and close the 

tablet 

2.    See 

the tablet’s 

main features 

3.    Open 

google 

chrome 

4.    Search 

for different 

websites 

5.    Open 

1.   

 Und

erstand the 

main 

functionalit

y of a tablet 

2.   

 Kno

w how to 

open and 

explore the 

internet 

3.   

1.   

 Deve

lop the 

ability to 

fully use a 

tablet 

2.   

 Deve

lop the 

ability to use 

different 

applications 

and features 

1.    Use 

the tablet on 

its own 

without any 

help 

  



 

the play store 

and install 

some 

applications 

6.    Open 

those 

applications  

 Kno

w how to 

open and 

install 

applications 

through the 

play store 

of the tablet 

  

3.      

Personal 

Computer 

Participants 

will learn how 

to use a 

personal 

computer. 

They will be 

able to learn 

how to create 

a folder, use 

the internet 

and create a 

document. 

1.    Open 

personal 

computer 

2.    See 

the different 

components 

of a PC 

3.    Create 

a folder and a 

subfolder to 

save files and 

photos 

4.    Use 

google 

chrome to 

explore 

different 

websites 

1.   

 Und

erstand the 

main 

functionalit

y of a 

personal 

computer 

2.   

 Kno

w how to 

open and 

explore the 

internet 

3.   

 Kno

w how to 

create a 

1.   

 Deve

lop the 

ability to 

fully use a 

personal 

computer 

2.   

 Deve

lop the 

ability to use 

different 

applications 

and features 

of the 

personal 

computer 

1.    Use 

the mobile 

phone on its 

own without 

any help 

  



 

5.    Open 

Microsoft 

word and 

create a 

document 

folder and 

save files 

4.   

 Kno

w how to 

create 

documents 

through 

Microsoft 

word 

  

  

  

  

 
 
 
 
 



Educational material   

 

Module 1: The Digital Era and Mental Health   

 

Module 1 – The “Digital Era and Mental Health” module provide an overview of the 

categories, modules and topics that promote mental health among older people. This module 

will help adult educators and facilitators to gain an insight into the causal factors, signs, 

symptoms, consequences, and treatment mechanism. They will also learn about the different 

competences and skills one should cultivate to be able to deal with the challenges of the 21st 

century. 

 

 

 

 

Keywords: mental health, digitalization, mental health treatment, mental health signs, 

mental disorders, lifelong learning,  ageing, psychopedagogy, personal wellness  
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The Digital Era and Mental Health module includes: 

● The definition of mental health  

● The mental health elements  

● The factors that contribute to mental health issues  

● The signs and Symptoms  

● The definition of the Digital World and Digitalization  

● The main objectives of Digitalization  

● The challenges of digitalization  

● The advantages/disantvatages of digitalization on mental health  

● The variables of mental health  

● The mechanisms and treatments for mental health  

 

 

Adult learners will use and follow the lesson plans/handouts for each topic and deliver the 

module 1 ‘’The Digital Era and Mental Health”. 

 

Module 2: Motivation for digital upskilling 

Module 2 – The "Motivation for Digital Upskilling" module for older people is designed to 

inform, inspire and empower older people to embrace technology and improve their digital 

skills. This module offers practical guidance and useful resources in order to help participants 

overcome barriers and embrace the exciting opportunities that the digital world has to offer. 

  

 

Keywords: Intrinsic motivation, Extrinsic motivation, Lifelong learning, Personal 

development, Self-determination, Personal interests, Internal satisfaction, External rewards, 

Personal and professional goals, Resilience, Autonomy, Competence, Recognition, Self-

motivation strategies. 
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Motivation for digital upskilling module includes the following activities: 

● Conducting a self-assessment of personal skills and interests to identify priority 

learning areas. 

● Research and selection of learning resources appropriate to individual objectives. 

● Creation of a personalized learning plan, including specific goals and a schedule to 

achieve them. 

● Development of a practical project related to the topics of interest of the participant 

for application of the acquired knowledge. 

● Personal reflection on progress, challenges faced and lessons learned throughout the 

continuous learning process. 

● Individual reflection on personal interests and values that can serve as sources of 

intrinsic motivation. 

● Identification of specific and relevant learning goals to stimulate intrinsic motivation. 

● Exploitation of inspiring stories of people who have achieved success through intrinsic 

and extrinsic motivation. 

● Group discussions about effective strategies to increase and sustain motivation in 

digital upskilling activities. 

● Creation of a personalized action plan, including milestones and rewards to nourish 

motivation along the way. 

● Regular self -assessment of progress and strategy adjustment as needed to maintain 

motivation. 

● Group discussions about the importance of interpersonal and intergenerational 

relations. 

● Active listening exercises and empathy practice, such as conducting interviews or 

participation in simulations of challenging situations. 

● Conflict resolution exercises, where participants can practice negotiation and find 

common solutions. 

● Exploration of digital platforms and tools that facilitate intergenerational 

communication and interaction. 

  

Adult learners will use and follow the lesson plans/handouts for each topic and deliver the 

module 2 “Motivation for digital upskilling” 
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Module 3: Information Processing from the Globe 

Module 3 – Information Processing from the Globe provides the knowledge on information 

processing and choosing a proper source of information as well as why we make mistakes in 

doing it. There can be learned how to choose a reliable information source, what threats can 

be faced both offline and online and how to prevent them. The learners will learn what critical 

thinking is and how to apply it in everyday life. 

 

 

 

Author: Ivan Samkov 

 

 

Keywords: critical thinking, information, safety, creativity, analysis, self-awareness, 

psychological barriers, threats, scam, online and offline, Socratic method, fake news, ADAM, 

SIFT, CRAAP, disinformation, misinformation, reliability, sources of information 

 

 

Information Processing from the Globe module includes: 

● What critical thinking is 

● Why critical thinking became a key competence 

● How to use critical thinking 

● What metacognition is 

● What may be the consequences of not verifying the information 

● How to prevent threats 

● What psychological barriers make us willing to believe or not to believe something 

● How to fight the psychological barriers 
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● What are fake news, disinformation and misinformation 

● How and why clickbaits are used 

● Who can fall a victim of fake news 

● Methods and approaches for verifying the source of information 

● How to use Google reverse search 

● How to recognise fake e-mail/letter 

● How to improve critical thinking skill 

 

 

Adult learners will use and follow the lesson plans/handouts for each topic and deliver the 

module 3 ‘Information Processing from the Globe’. 

 

Module 4: Active Ageing and Socialization 

Module 4 provides information to help people understand the importance of active aging and 

the benefits of socialization and engagement in physical, mental, educational, and 

entertainment activities. In addition, this module aims to claim the right to live with dignity 

and recognize the importance of inclusion in society. Ultimately, this module aims to help 

older people develop skills to reduce stress and isolation, promote healthy coping skills and 

behaviours, improve mental health through social contact, and make meaningful 

connections. 

 

Keywords: Active Ageing, Socialization, engagement, older people, principles, dimensions of 

wellness, ICAA, lifestyle, active Ageing factors, well- being, social activities, activities, life 

transition, benefits, entertainment. 

Active Ageing and Socialization module includes: / By the end of the module you will learn: 

● The nine principles of Active Ageing 
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● The seven dimensions of wellness 

● The four pillars of active ageing 

● The eight factors for active living 

● Lifestyle tips and activities that can improve the lives and longevity of older people 

and enhance their quality of life 

● The benefits of socialization and many social activities 

Adult learners will use and follow the lesson plans/handouts for each topic and deliver the 

module 4 - Active Ageing and Socialization. 

 

Module 5: Communication and Collaboration 

This module aims to introduce older people to the social media and how to work with it in 

order to have an active and inclusive social life. 

 

Photo: Centre for Aging Better 

Basic skills on how to communicate and collaborate via different social media will be gained. 

In addition, knowledge about the social media security will be given; it will define terms, 

accounts, email, netiquette and online collaboration. 

By using social media you can stay connected with friends and family, to share interests with 

others, to find a new hobby or to develop the one they have. 

Social media means to be more independent and to have an active social life. 

Using Internet and social media in particular is a good way to train your memory 

Keywords: 
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Communication, Collaboration, email, Gmail, social media, instant messaging services,  

YouTube, Messenger, Viber, WhatsApp, Skype, netiquette 

 

Module 6: Online Payments and Services 

Module 6 – In this module, old people will learn about the different payment methods and 

online services available, in order to enable them to carry out transactions in a safe and 

convenient way. Old people will be guided step-by-step through the process of setting up 

accounts, using apps and payment sites, and exploring a variety of online services such as 

shopping, banking and paying bills.  

 

Key words: online payments and services, online payment methods, use of applications, 

payment applications and sites. 

 The “Online Payments and Services” module includes the following activities: 

● Create an account on an online shopping site such as Amazon or eBay. 

● Explore the different product categories available in an online store and add items to 

your shopping cart. 

● Carry out an online purchase simulation, choosing a product, providing payment 

information and finalizing the transaction. 

● Set up an account on a mobile payment app such as PayPal or Venmo. 

● Send money to a friend or family member using a mobile payment app. 

● Make a hotel or flight reservation online using a travel site like Booking.com or 

Expedia. 

● Search and compare product prices on different online shopping sites. 

● Access a bank's website and perform a bill payment or funds transfer simulation. 

● Explore online food delivery services and place a meal order. 

● Search information about movie and music streaming services such as Netflix or 

Spotify and create a user account. 

● Explore transportation apps like Uber or Lyft and simulate a ride request. 
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Adult learners will use and follow the lesson plans/manuals for each topic and present module 

6 “Online Payments and Services”. 

 

 

  

Module 7: Utilization of Technological Devices  

 

Module 7 - The “Utilization of Technological Devices”module aims to help adult educators 

and facilitators to follow a step-by-step guideline that will teach older people how to utilize  

their mobile phone, tablet, and personal computer in their daily life. This module will also 

guide educators to teach different functionalities of each digital device.  

 

Keywords: Technology, Internet, Technological Devices, Mobile Phone, Computer, Tablet, 

Older People, Digital Literacy, Lifelong Learning 

 The “Online Payments and Services” module includes: 

● How to use a mobile environement and applications  

● How to use a mobile phone to send text messages and photos 

● How to explore the internet (Google Chrome) 

● How to use a table’s features  

● How to use the play/apple store to install and use applications  

● How to use the features of a personal computer  

● How to create folders and subfolders  

● How to use the Microsoft office features  
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Adult learners will use and follow the lesson plans/manuals for each topic and present module 

7 “Utilization of Technological Devices”. 

 

 

 

 

 

 

 

Seniors’ Profile as learners 

## 

 

1. Andragogy:  

The teaching and learning process has many variables to consider. Thus, it is essential to 

understand, first and briefly, the concept of Andragogy and its underlying principles. 

Andragogy is an education in adult education and is based on motivation and self-knowledge, 

besides considering the student's experience as a fundamental element. It works with 

practical contents and applies to everyday situations (achieving useful immediate results is a 

motivating factor for students).  

Senior adult learners try to guide their learning by focusing on tasks and solving concrete 

problems. For the adult/senior student, there has to be a reason for learning, and the 

importance has to be clear in terms of relevance and relevance to help solve their problems. 

Therefore, the recommendation is that adult education/training actions start with activities 

that promote self-directed learning. 

As a model for adult education, andragogy is characterized by a methodology that promotes 

students' active participation—through flexibility (also in the organization of the curriculum) 

and focusing on the process, instead of the emphasis on content, aiming to meet each adult's 

specificities. 

The training context should reflect practices of mutual respect, cooperation, mutual trust, 

support and help, openness and authenticity and even pleasure, always involving all 

participants, i.e., students and teachers/trainers. According to the andragogic model, the 

favourable climate for learning has as characteristics comfort, informality and respect, thus 

ensuring that the student feels safe and confident. 
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The andragogic model conceives training situations that are themselves, more than the 

trainer, facilitators of learning. As for the trainers, they are considered facilitators, and as 

such, their relationship with the students is horizontal, with dialogue, respect, collaboration 

and trust as the main characteristic. 

However, given that training processes increasingly involve the diversification and adaptation 

of methodologies to groups and contexts, Information and Communication Technologies (ICT) 

have incredibly driven significant changes in learning processes and results. 

Information and Communication Technologies (ICT) are already an inseparable reality of the 

21st Century. The use of multimedia has brought numerous benefits to the teaching and 

learning process, so it is crucial to understand how the older population deals with them. 

Indeed, older people were not born with the devices and information available that today's 

young people have. However, age alone is not a determining factor for their use and 

understanding. Studies indicate that several factors influence the ease or difficulty people 

have in using ICT, such as geography, level of education, economic, social, access (to 

equipment and Internet), fear of spoiling (devices), insecurities with the use of the Internet 

(scams, etc.), among others. On the other hand, curiosity and willingness to learn are innate 

to the human being, making adult/senior people also want to know about ICT. However, they 

want to learn from a perspective of satisfying the needs and benefits of it (such as the feeling 

of less isolation and the communication/ proximity that they can establish with family and 

friends). 

Regarding multimedia materials, they bring another dynamic to the teaching and learning 

process, allow the presentation of more complex concepts in a simpler way and allow, above 

all, a relationship of greater autonomy and interactivity, becoming motivational elements. 

Thus, and after reading some academic documents, manuals, researches and even the results 

of conversations in Conferences, some characteristics and consensual courses of action are 

presented below, which the trainers can develop in a formative context with seniors, to 

potentiate better learning results: 

 

◻ Practical guidelines 

 

✔ More practical than theoretical content 

✔ Adapt the speech/ have a perceptible language 

✔ Speak slowly 

✔ Be practical and direct 

✔ Display options instead of instructions  

✔ Use short and clear messages / direct and straightforward speech 

✔ Use simple terms 
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✔ Use familiar language 

✔ Respect the rhythm of each student: the response times (verbal and task execution) 

of each student 

✔ Perform repetition activities 

✔ Make small stops 

✔ Room with good lighting 

✔ Right monitor size and illumination 

✔ Keyboard and mouse with special design 

✔ Use of large fonts 

✔ Support material with large and strong characters 

 

 

◻ To be Considered 

 

✔ Promote learning by experience (doing) 

✔ Dedicate time to get to know the students (expectations, interests, needs, ...) 

✔ Avoid reasoning activities that require logical analysis and abstract concepts 

✔ Make available information already selected  

✔ Opting for non-formal and participatory education methodologies 

✔ Have solid theoretical knowledge 

✔ Involve people as much as possible in the planning and learning process 

✔ Provide teaching materials that allow the learner to be the manager of the process 

(learn where and when you want) 

✔ Have small groups of classes (5-6 people) 

✔ One student per computer 

✔ Start with games and playful activities 

✔ Using seniors' life experiences 

✔ Starting from contextualized situations 

✔ To use music and art as a means/complementary in the transmission of knowledge 

and materials 

✔ Do not put pressure on learning/ achieving results 

 

◻ Desirable characteristics of the Young People (volunteers), from a personal and inter-

relational point of view (transversal skills) 

 

✔ Good interpersonal relationship skills  

✔ Have relational availability 

✔ Promote an emotional and affective bond 
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✔ Being empathic 

✔ Be patient 

✔ Being affectionate 

✔ Be understanding 

✔ Be flexible, giving space to have conversations (off-topic) 

✔ Humility - taking into consideration that everyone knows (and not only the Teacher / 

Trainer) 

✔ Active listening 

✔ Ability to adapt (to students' requirements) 

✔ Be creative and dedicated 

✔ Good communication skills 

✔ Be stimulating 

✔ Good mood 

✔ Availability also to learn 

✔ Making emotional management 
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2. Seniors as learners: needs, mental characteristics and learning styles: 

It is important to understand that with age we do not lose capability to learn. Older people 

have, with age, accumulated a lot of knowledge and experience, hence finding the words and 

making connections between stored knowledge takes more time. 

When teaching older people new skills, it is important to have in mind the following: 

➢  speak slowly, 

➢  speak loudly (enough) so older learners can hear and understand you 

➢  involve participants in the topic, allow them to be active participants 

➢  don’t lecture - build from their knowledge and experience 

➢  repeat – with similar words 

➢  be patient 

➢  plan for frequent breaks (every 45 minutes), ask if they need a break. 

Some of the learning skills that improve with age: 

● Verbal abilities. Throughout life people continue to expand your vocabulary and 

improve the ability to communicate.  

● Inductive reasoning. Older people may be less likely to rush to judgment. They’re 

more likely to reach the right decision based on the information they have. This means 

they may be better at solving problems.  

● Visual-spatial skills. The ability to judge where and how things move in space may 

improve with age.  

● Basic math. With age older person may have had a lot more practice at it than 

someone younger than.  

● Tuning out negativity. The amygdala, which is the area of the brain responsible for 

memory and emotion, is less responsive to negative situations. People over 60 tend 

to brood less than those who are younger.  

● Being content. Older people may feel more satisfied with their life as they age. Many 

older people minimize the negative and accept their circumstances. They also use 

their experience to overcome their limits.  

  

As adult educator be aware of the main obstacles of adult learners: 

·         Lack of confidence. This may be the biggest hurdle. In a study of memory tasks, 

people over 60 were more likely to doubt their memories even on simple tasks. Because 

of this doubt, they took longer to complete simple tasks.  
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·         Test anxiety. Because some older people are more worried about their memory and 

ability to learn, they have more anxiety about it. This anxiety can interfere with their 

performance and make it harder to focus on learning 

Learning styles: Irrespective if participant’s learning preference is visual, auditory or 

kinaesthetic when teaching older people keep in mind, they are people with history i.e., vast 

experience in different areas. Use that to include them in the learning process thus giving 

them the opportunity to present themselves as teacher/learner in one person. This will 

enable them to lose fear of new knowledge or being slow in understanding 

·         For more information visit this website! 

 

3. Elimination of challenges: 

There can be numerous obstacles to consider when teaching older people. While these 

difficulties may not apply to every and each one of them, older people are frequently 

observed in educational contexts. However, there are several methods for eliminating them. 

As an example: 

 

 a. Cognitive Challenges 

Cognitive changes in older adults, such as a decline in memory, processing speed, and 

attention span, are frequently reported. This can make it difficult for them to learn and 

remember new information. 

Tips 

- Respect the rhythm of each student: the response times (verbal and task execution) of each 

student 

 - Take it step by step. Do not rush into things. 

 - Repetition is key. Due to their reduced short memory, they need lots of repetition, questions 

to determine the level of retention and hands-on practice. 

 - Exercise Patience! Give them time to understand and implement an activity 

b. Health-Related Issues 

Older people frequently suffer from medical problems such as hearing or vision loss. 

As a result, these issues may impair their capacity to fully participate in the learning process. 

Tips 

 - Speak slowly 

 - Support material with large and strong characters 

https://www.webmd.com/healthy-aging/learning-after-60
https://www.webmd.com/healthy-aging/learning-after-60
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c. Existing Knowledge 

Older people hold very strong beliefs, habits, and perspectives which makes it 

difficult for them to accept new ideas and different approaches.  

Tips 

 -Meet your students and see how you can make a parallel of the subjects with their life 

experiences/ needs 

 - Be able to adjust (to students' requirements) 

d. Motivation & Confidence 

Due to a fear of failing, or not fitting into a new learning environment, while also 

questioning whether their efforts are worthwhile at this stage in their life, older adults lack 

the confidence and drive to engage in learning activities. 

Tips 

- Seniors need classes to be small and of manageable length (two hours, with a break in 

between). 

 - Know that elderly may underestimate their digital skills 

 - Explain the value of learning basic digital tools and how useful can be in daily life. 

- Build their self-confidence with small awards (small victories) 

e. Language & literacy skills 

Depending on their educational background and life experiences, older learners may have 

varied levels of language competency and literacy skill resulting in comprehension and 

expression problems. 

Tips  

 - Use easy language 

- Avoid jargon: Try to translate/explain terms using simple, everyday language. 

 -Adapt the speech/ have a perceptible language 

 

In general, keep in mind that older people are not experts but digital tool beginners. Hence, 

they need time to play and familiarize with the applications without any inhibition. Be 

practical, direct and use your imagination to make digital skill teaching interesting.  
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4. Methodology of the STRONG2GETHER PROGRAMME:  

4.1 Role as volunteers 

Volunteers play a key role in the implementation of educational activities dedicated to 

seniors. Their presence enables a wide range of activities to be carried out to improve the 

quality of life and well-being of older people as well as to improve the teaching-learning 

process. Volunteers support in areas that are challenging for seniors, or that pose a relative 

challenge, are likely to help them break down barriers. 

In point 1, there were highlighted desirable characteristics of volunteers. Among them 

appeared creativity, which may appear necessary in every aspect of their role as volunteers. 

Creativity can help volunteers to solve any problems that may arise when working with 

seniors, whether these relate to practical issues, i.e. those related to understanding the 

material, or those related to seniors' individual needs or barriers. 

In such situations, which will require a creative approach, other qualities such as the ability 

to listen actively, including understanding needs and fears, openness, adaptability, 

communication skills and patience will be extremely useful. 

All these qualities also translate into volunteers' willingness to learn, not only the material, 

soft competencies involved in working with seniors, but also to learn their charges - how 

they reason, how they communicate their needs, and  their individual approach to them. 

Thus, the volunteer is not only a teacher, but also a learner, a support, a good spirit and a 

connector. We create an educational space that is friendly to both groups, adapting to the 

needs and abilities of the seniors, using appropriate interventions, such as adding glossaries. 

Volunteers are a key part, through them, it will be possible to reach students in different 

ways, allow them to express themselves and provide a sense of support and being part of 

something bigger. 

The involvement of volunteers is intended to bridge the generation gap and support 

intergenerational solidarity. Young volunteers will not only bring a fresh perspective on 

various issues, but will also provide a sense of belonging precisely to society, enabling social 

and digital inclusion of senior citizens. Such cooperation is a promotion of lifelong learning. 

The programme benefits not only seniors, but also precisely the volunteers, who will be able 

to develop their own competences, share and gain experience, share ideas, engage in 

activities. 

Volunteers will be given the opportunity to combat the effects of how the Covid-19 

pandemic has affected seniors, help combat feelings of loneliness, fear of social exclusion as 

well as digital exclusion - they will provide support, including psychological support and 

create a comfort zone. 

Volunteers will discover how fruitful and rewarding their activities are, even in the context 

of remote and digital work. 
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◻ Role as volunteers 

 

✔ Supporting in actions 

✔ Teaching 

✔ Learning 

✔ Closing the generation gap 

✔ Sharing and gaining experience 

✔ Helping combat feelings of loneliness 

✔ Helping combat fear of social exclusion 

✔ Helping combat digital exclusion 

✔ Creating a comfort zone 

✔ Promoting lifelong learning 

✔ Solving problems 

✔ Providing a sense of being a group 

✔ Listening and reacting 

✔ Supporting intergenerational solidarity 

✔ Knowing the learners 

✔ Letting on expression 

✔ Being supportive and patient 

 

4.1 General Data Protection Regulation 

 

General Data Protection Regulation (GDPR) is a regulation by the European Union (EU) that 

comes into effect on May 25, 2018. It replaces the Data Protection Directive 95/46/EC and 

aims to strengthen and unify data protection for all individuals within the EU. 

 

Currently applicable document (data on April 2023 – suggested verifying the currency of the 

data every time when willing to use) is OJ L 119, 04.05.2016, pp. 1–88; cor. OJ L 127, 

23.5.2018, which is the main document. To the related documents belong Directive (EU) 

2016/680 of the European Parliament and of the Council of 27 April 2016 as well as 

Regulation (EU) 2018/1725 of the European Parliament and of the Council of 23 October 

2018 and Directive 2002/58/EC of the European Parliament and of the Council of 12 July 

2002. 

 

GDPR applies to any organization regardless of whether or not it is based in the EU, that 

processes or handles the personal data of EU citizens. Some of the key provisions of GDPR 
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include the right to access and control personal data, the mandatory appointment of a data 

protection officer by certain organizations, and significant fines for non-compliance. 

 

GDPR is crucial for the development, duration and the existence of social projects, as well as 

general functioning in current information society is the knowledge of our rights, and 

respecting the rights of others. It prevents, among others, the unlawful use of someone 

else's data or image for property and non-property purposes. 

 

It is important to remember that in the work of the institutions, each organisation must 

have a designated person in charge of upholding the rights contained in this regulation and 

looking after the welfare of those whose data it processes. 

 

The use of personal data should benefit society, but the right to protect personal data is not 

absolute and must be balanced with other rights. This regulation respects fundamental 

rights and freedoms, including privacy and the exchange of information. 

 

With the increase in cross-border data exchange, national authorities must cooperate to 

perform their duties. Technology has brought new challenges for personal data protection, 

but it also allows for the free flow of data while maintaining a high level of protection. 

 

The person whose data we want to use and process must have the right to the following, in 

accordance with the GDPR: 

 

✔ to have their data deleted 

✔ to refuse to have their data processed 

✔ to receive their data in a form that they can forward 

✔ to decide how their data can be processed 

✔ to be informed about what data will be processed and for what purpose 

✔ to have their data corrected or updated 

✔ to be guaranteed that we will only process the most necessary data and no other 

✔ to be given access to their data.  

 

Above all, the individual is expected to give conscious and voluntary consent to the 

processing of the data. 

 

Personal data that, according to the GDPR, can be collected include:  

 

✔ Name and surname 

✔ Address 

✔ position/professional position 
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✔ home address 

✔ email address 

✔ telephone number 

✔ numbers used for identification (like ID) 

✔ photos and recordings - both audio and video. 

 

Each document used to consent to the processing of personal data should contain the 

following information: 

 

✔ who is the data controller and how to contact them 

✔ who is the organisation's Data Protection Officer and how to contact this person 

✔ for which purposes personal data will be processed 

✔ what is the legal basis for processing personal data 

✔ for how long personal data will be kept 

✔ who is the recipient of the data 

✔ what rights the person giving consent has in relation to the processing of their data 

✔ official statement and consent to data processing 

 

Useful material: https://eur-lex.europa.eu/legal-

content/EN/TXT/PDF/?uri=CELEX:32016R0679 

 

4.2 Lifelong Learning Opportunities 

Lifelong learning (LLL): 

-          begins in early childhood and continues throughout adult life through formal, non-

formal and informal learning in all contexts, including family, school, workplace, 

neighbourhood and other communities. 

-          is the ongoing, voluntary, and self-motivated search for new knowledge or 

upgrade of existing, which enables a person to stay active and socially included member 

of society it also helps a person to stay independent and self-confident in later stages of 

life. 

-          LLL currently, EU wide, refers to population aged up to 64 years. However, 

demographic change and the fact that more and more workers stay in employment 

beyond working age is raising voices to include also pensioners and ensure that life-long 

learning is part of a retirement pathway. 
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Lifelong learning, especially in later-life has its risks. Retirement jeopardises links made 

during employment. Children grow up and move away. Ageing friends leave networks 

through ill-health, bereavement, relocation. Creating and sustaining new networks may be 

inhibited by isolation, frailty, disability or disadvantage. Features of ageing such as loss of 

confidence or self-esteem affect our ability to make new friends and contacts. 

Additional factor in LLL is Covid-19, which moved learning online. Making it important for 

people to learn to use technologies critically and understand their limitations. As evidenced 

during the pandemic, ‘fake news’ and the spread of disinformation can exacerbate social 

tensions and eventually constitute a threat to democracy and democratic values. Therefore, 

lifelong learning must include media literacy, enable people to better recognize 

disinformation and help them understand the dangers of the digital platforms they use in 

their daily lives. 

When teaching older people digital skills please ensure they are strongly motivated if 

they’re to give digital a go. Focus on real-life relevance not ‘improving digital skills’ and help 

people do things they want to do. 

 All of this is addressed in the materials produced by STRONG2GETHER project. There are 

also several organisations providing different options for acquisition of new knowledge or 

upgrade of existing. Some of the local options for acquiring new knowledge and skills are 

local communities such as:  pensioners’ associations, Third age university¸etc.   

Bibliography: 

Lifelong learning #Skills4Change, European Training Foundation, 

https://www.etf.europa.eu/en/what-we-do/lifelong-learning   

MATURE: Training programme, Self-study units, http://matureproject.eu 

UNESCO Institute for Lifelong Learning: LIFELONG LEARNING OPPORTUNITIES FOR ALL The 

Global Education 2030 Agenda https://uil.unesco.org/lifelong-learning/lifelong-learning-

opportunities-all-medium-term-strategy-2022-2029 

  

Further reading: 

AGE Platform Europe:  The voice of older persons at EU level https://www.age-platform.eu/ 

EPALE - Electronic Platform for Adult Learning in Europe, https://epale.ec.europa.eu/en 
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Conclusion 

 

 

To conclude, the STRONG2GETHER project mapping out the essential digital competences for 

adult learners for a higher and better social and civic participation and the ‘Trainers’ 

Guidebook’ provides all the necessary information and instructions for adult educators how 

to implement the ‘STRONG2GETHER training programme’.  

 

 

In this Adult Educators’ Guidebook includes the didactics in e-Learning for trainers/adult 

educators need to focus. More specifically focus on: 

● Practical guidelines: How to run the STRONG2GETHER training programme 

● Essential transversal skills which adult educators need to improve and upgrade for 

the adult learning education  


