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The ACTIVITY PACK, based on experiential learning approach, utilises the experience and know-
how of key people/experts etc. activities designed to promote personal, social and emotional
development that will support the integration and inclusion of seniors in the digital era, whilst
simultaneously promoting the notion of volunteerism, by intergenerational learning.

Therefore, the objective of the ACTIVITY PACK, is to help seniors develop the main skills,
competences and attitudes that are required, in order to learn how to cope with the detrimental
effects of COVID-19 in their mental health. Additionally, the activity pack will not only benefit older
individual, but will also enhance the skills of young people (YP), bridge the age-gap, promote
diversity and acceptance, develop a sense of responsibility and understand the barriers of older
adults.

The design and production of the Educational and Active Ageing Activities Pack must take into
consideration the needs and characteristics of seniors and of the young people, the competence
framework, previous training materials, as well as the nature of activities, which will be offline and
online.

The template for each ACTIVITY should be divided into two phases: the skills-cultivating activity
and the reflection time. It should also consist of the description of main objectives, duration,
requirements needed, etc.

Furthermore, handouts (ready-to-use materials prepared to conduct the activity with examples
or images) should be provided to each activity. They might be in the form of separate attachments
with text, images, ready-to-use exercises / tasks or other documents. They should also link to
interactive tools that need to be used during the activity, videos or other creative resources.

Each partneris assigned to develop at least 20 ACTIVITIES — TOOLS for a specific activity that depict
the theoretical information written in the Educational Pack.
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TOPIC

PARTNER IN CHARGE

The Digital Era and Mental Health
Motivation for digital upskilling

Critical  thinking
information)

(processing  of

Active Ageing and Socialization

Emphasys Centre
APPIS
FPSP

MUNICIPALITY OF AYIOS

DOMETIONS
Communication and Collaboration ZDUS & HEA
6. Online payments and Services ALL
7. Utilization of Technological Devices ATERMON

All the texts written in italics are tips or instructions and most of them need to be refilled by the
person creating the activity plan.

Use the template below to complete all the information regarding the activity in the topic / skill
you are responsible for.

Copy and paste the table for each activity:

e 20 activities per module
e Include both offline and online activities
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Communication: Ice breaker (ref. slide 5 or 8)

Topic / Skill Communication — Icebreaker exercise
covered

Abstract

Aims / Objectives Connect with other participants by sharing your teenage music idol

Target group Older people

Duration 20 minutes

Venue

Requirements Smartphone with connection to internet

Suggested Slido or similar, large screen to monitor the answers
resources

Handouts none

Slido or similar:
Which was your favourite band or singer when you were teenager?
Answers are displayed on screen: Take a minute to review the results.

Short discussion: Are there many people who share the taste/preference — The moderator asks who liked the xy band. Those who did stand up
and introduce themselves.

views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained
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Communication: Just talking (ref. slide 9)

Topic / Skill  Communication in person
covered

Abstract Discover the benefits and shortfalls of limited senses communication (no visual, diminished hearing)

Aims / Objectives Raise awareness of self during in—person communication with all senses and deprivation of some senses. To use
the knowledge/affirmation in online communication.

Target group Older people
Duration 45 minutes
Venue F2F
Requirements chairs
Suggested none
resources

Handouts None

Part one: Find another person, sit down facing each other, and talk to him/her for 5 minutes about your day (e.g. what did you do), the other
person listens, now the listener tells about his/her day for 5 minutes.

Part two: The same exercise but this time sit so, that your back is against the other person. Talk about the music you liked when you were a
teenager. When you have both exchanged and told the story sit down facing each other.

Discuss with each other for 10 minutes: What was different? Was it easier or more difficult? What is more like online communication? Why?

Communication: Etiquette vs. Netiquette (ref. slide 12)

Topic / Skill Acquire knowledge that online communication is different than F2F

covered
The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which - Co-funded by reflect the
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Abstract The older person will get to practice, in safe environment, both online and F2F communication on the same topic and
discuss with peers and volunteers how they perceive difference

Aims / The older person will get (or confirm) the knowledge that there is no anonymity online

Objectives

Target group  Older people

Duration 75 minutes

Venue Online & F2F

Requirements Basic knowledge of internet and some of

Suggested Device with access to internet
resources

Handouts

Find another person and talk to her/him about something you heard, that made you really angry.
Write to an open anonymous forum about something you heard, that made you really angry.
Discuss in group: Was there any difference between the two communications? Why?

Communication: Online - texting

Topic / Skill Online communication — write a text message

covered

Abstract How to write a text message in 5 easy steps

Aims / Experience text communication where there is no rapport
Obijectives

Target group  Older people

Duration 45 minutes

views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained
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Venue Online / F2F

Requirements Basic knowledge of messaging apps

Suggested Smart phone, tablet, messaging app
resources

Handouts

1- Select a messaging app (Messages, Viber, Messenger...)

2- From the list of people in the app select a person or persons you want to send message to
3- Write the message: say hi, invite them for coffee or just ask them how they are

4- Ask them to reply

5- Tapsend

Communication: Add to Vocabulary

Topic / Skill Become more comfortable with new technologies — finding information

covered

Abstract With this activity the older person will be invited to pick the word and find online the information what it means. This
will provide skills for the future to seek and find any information

Aims / Build confidence, promote digital activity

Obijectives

Target group  Older people
Duration 35 minutes
Venue Online, F2F

Requirements Basic knowledge and skills in www use — internet browsing

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which - Co-funded by reflect the
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Suggested Computer or smartphone, connection to internet
resources

Handouts

Communication: Internet

Topic / Skill What is internet and how it works

covered

Abstract Older person to familiarise themselves of development of internet and its possibilities
Aims / Familiarise yourself with the internet

Obijectives

Target group  Older people

Duration 40 minutes

Venue online

Requirements Basic knowledge of computer, smartphone or tablet to access the internet or mobile data

Suggested Internet and computer or tablet or smartphone, access to internet
resources

Handouts

Watch short video introductions:
What is internet: https://www.youtube.com/watch?v=CQAHkX5GQvs
How internet works: https://www.youtube.com/watch?v=g2ntN1x7wLM
Share your thoughts about it with peers

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which - Co-funded by reflect the
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Communication: Messaging tools

Topic / Skill Promoting knowledge of available messaging apps

covered

Abstract The moderator will ask participants which messaging apps they know, do they use them etc
Aims / Familiarisation with messaging apps

Objectives

Target group  Older people
Duration 85 minutes
Venue F2F

Requirements Know the available messaging apps,

Suggested Flipchart, post-it stickers, pens-markers
resources

Handouts

The moderator will present slide 22 — “Messaging tools” and explain main differences between SMS and MMS versus chat apps.
This will be followed by short introduction of Viber, WhatsApp and Messenger.

Participants will be asked to write on post-it stickers pluses and minuses for each of the presented tools. Moderator will do the summary.

Communication: App stores

Topic / Skill Older people to get familiar with app store — Google Play store
covered

Abstract

Aims / Get familiar with app store — Google Play- and learn how to select, download and install app
Objectives

views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained
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Target group  Older people and adult educator

Duration 135 minutes

Venue

F2F and online

Requirements Valid e-mail address, access to Google Play

Suggested Classroom, Google play store installed, access to internet
resources
Handouts
1. The AE will present 3 main app stores (slide 23)
2. Based on the type of smartphones the app store by each participant will be selected
3. Participants will download the app store
4. AE will lead the discussion of the experience (good, bad, how they felt during the activity) and answer any open questions.
Communication: Which chat app to use
Topic / Skill Select the best/ most suitable chat app for you and your smartphone
covered
Abstract Find out which apps use people you would like to be in touch. Which chat app is best for you. Load to your smartphone
Aims / To wrap up communication select the best app for you load it to your phone and chat or send video message to your
Objectives fellow learners — using internet lingo and netiquette.
Target group  Older people
Duration 50 minutes
Venue online

Requirements Device, internet connection, use of new knowledge acquired in this module

The Europ
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Suggested Google play store installed or equivalent, access to internet
resources
Handouts none

Participant to use and test the installed app by sending text and video message to classmate or friends.

Communication: Practice new knowledge

Topic / Skill Use of the new knowledge acquired in this module — message with internet lingo in app according to netiquette
covered

Abstract For final activity in Communication part of the module: in the chat app (Viber, WhatsApp...) prepare the message (video
or text) and send it to your fellow learners — using internet lingo and netiquette.

Aims / Send (video) message in chat app using the new knowledge emphasis on netiquette

Objectives

Target group  Older people
Duration 10 minutes
Venue Online, F2F (optional)

Requirements Use of chat app, write texts, basic knowledge of internet lingo and netiquette

Suggested Access to internet, chat app installed,

resources

Handouts none
The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which - Co-funded by reflect the
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What is social media — Ho to use Collaboration (Slide 7-9)

Topic / Skill What is social media
covered
Abstract: Social media is used to keep in touch with friends extended family ore engage in activities as part in social network

Aims / Objectives Learn which different social media are available to use. At what point are the various social media useful?
Target group Older People

Duration 40 min
Venue Online, F2F (optional)
Requirements Use of chat app, write texts. Create movies share content. Keep in touch with friends.
Suggested Use the internet and different apps programs for different purposes
resources
Handouts
1. Show slide 9

2. Use a web browser for example Google and surf to, Facebook.
3. Show also Messenger, Instagram, Twitter Skype and Viber as example.

s Co-funded by reflect the
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information
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Overview and How to make an account) Slide 10-12

Topic / Skill How to create an account and a profile
covered
Abstract What is an account and why and how to create an account.

Aims / Objectives What is an account and why and how to create an account and how to log on and the appearance

Target group Older people
Duration 180 min
Venue Online or Face to face

Requirements
Suggested Google web browser and create an account (Slide 12)

resources https://support.google.com/a/users/answer/9259748 ?hl=en

Handouts

Use a web browser and type google.com in the address bar.

At the top right corner click on the text Gmail

And then make an account.

Follow the steps at the slide 12

Explain to users that it is very important to record their username and password.

The next time you log in, you need to verify that you are the right person to enter the account.

N O kA W=

The user account can be said to be the same as the passport when entering a new country. You have to be

recognized.

8. Google has many user-friendly tools. Email is one of them. Chat another. All the tools can be found under
the waffle button. Let users get familiar with the of G-mail.

9. Explain Inbox, Sent and Contacts

views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained
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10. Compose an E-mail

11. Explain reply to sender and reply all

12. Use Delete and explain the explain the importance of cleaning the inbox.
13. Very important to talk about not opening emails from unknown senders!

Chat message Slide 13

Topic / Skill Chat is a way to communicate in the present. So get an answer right away. While emails can be answered when the
covered recipient has time or desire

Abstract What is chat and what is the difference between chat and e-mail

Aims / Using Google chat and understanding how to start and send messages in the present tense
Obijectives

Target group  Older people

Duration 60 min

Venue Online or Face to face

Requirements

Suggested Google.com and Slide 13
resources https://support.google.com/chat/answer/7653601 ?hl=sv&co=GENIE.Platform%3DDesktop

Handouts

1. Explain the difference between chat and e-mail
2. Useslide 13 and let users find their classmates to start a real-time chat

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which - Co-funded by reflect the
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3. Explain how to use smileys to describe mood or facial expression

Video calling Slide 14

Topic / Skill Use Google - Google Meet Video Calling

covered

Abstract Understand the difference between chat and email. Using Google chat
Aims /

Objectives

Target group  Older People
Duration 45 min
Venue Google meet

Requirements Internet, PC, Tablet or phone

Suggested Slide 14-15
resources https.//support.google.com/meet/answer/9303069 ?hl=en&co=GENIE.Platform%3DDesktop

Handouts

SMS message slide 16-17

Topic / Skill How to send an SMS and MMS

covered
The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which Co-funded by reflect the
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Abstract

Aims / How to send an SMS
Objectives

Target group  Older People
Duration 20 min

Venue Online or FF

Requirements Phone or a Tablet with telephone connection

Suggested Slide 16

resources
Handouts Slide 18-21

Overview of apps to collaborate with Slide 18
Topic / Skill Learn how to download the different apps
covered
Abstract Knowledge of existing apps programs
Aims / Learn how to download the different apps
Objectives

Target group  Older People
Duration 240 min
Venue Online or FF

Requirements

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which - Co-funded by reflect the
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Suggested
resources

Handouts

Threats to data and information Slide 24-31

Topic / Skill Physical risk and Internet risks and how to avoid them
covered

Abstract Physical risk and Internet risks and how to avoid them
Aims / Avoid the threats

Objectives

Target group  Older people
Duration 180 min
Venue Online & F2F

Requirements Internet and a device

Suggested

resources

Handouts Go through the slide together 24-31
The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which - Co-funded by reflect the
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CONTENT / DESCRIPTION OF THE ACTIVITY

etc.

Description should take approximately 2-3 pages.

Use the table below to introduce all the phases within the activity (icebreakers, team-building activities, reflection time, etc.), time and
requirements needed for each phase / part of the activity, the role of the youth worker and the role of the participants.

Do not forget about fixed activity elements like: introduction to the activity, explanation of tasks, warm up/energizer, evaluation methods,

Communication: Ice breaker

task
answer open questions

were and goal,

and conclude with the

guestions for the any open

issues relating to the

activity.

Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants

Introduction of the activity 5 Explain the goal of the | Motivated to actively | No specific

activity. participate, listen to the | requirements for this
instructions. part of the activity.

Execution of the activity 5 To know instrument’s / | Motivated to actively Knowledge of
equipment’s and help participate, open to new | different
participants by asking knowledge. share of ideas | equipment’s/new
guestions and pointing technologies.
them into right direction
without giving them the
solution.

Recap — lessons learned 10 Do the summary of what | Listen to volunteer, ask | No specific

requirements for this
part of the activity.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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summary of new

knowledge and skills

Communication: Just talking

activity.

participate, listen to the
instructions.

Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants
Introduction of the activity 5 Explain the goal of the | Motivated to actively No specific

requirements for
this part of the
activity.

Execution of the activity

30

To know instrument’s /
equipment’s and help
participants by asking
guestions and pointing
them into right direction
without giving them the
solution.

Motivated to actively
participate, open to new
knowledge. share of ideas

Knowledge of
different
equipment’s/new
technologies.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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Recap — lessons learned

10

Do the summary of what
task
answer open questions

were and goal,
and conclude with the
summary of new

knowledge and skills

Listen to volunteer, ask
questions for the any open
issues relating to the

activity.

No specific
requirements for
this part of the

activity.

Communication: Online communication - Etiquette vs. Netiquette

activity.

participate, listen to the
instructions.

Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants
Introduction of the activity 5 Explain the goal of the | Motivated to actively No specific

requirements for
this part of the

activity.

Execution of the activity

60

To know instrument’s /
equipment’s and help
participants by asking
guestions and pointing
them into right direction
without giving them the
solution.

Motivated to actively
participate, open to new
knowledge. share of ideas

Knowledge of
different
equipment’s/new
technologies.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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Recap — lessons learned 10 Do the summary of what | Listen to volunteer, ask No specific
were task and goal, | questions for the any open requirements for
answer open questions | issues relating to the this part of the
and conclude with the | activity. activity.
summary of new
knowledge and skills

Communication: Online - texting
Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants

Introduction of the activity 10 Explain the goal of the | Motivated to actively No specific

activity.

participate, listen to the
instructions.

requirements for
this part of the

activity.

Execution of the activity

20

To know instrument’s /
equipment’s and help
participants by asking
guestions and pointing
them into right direction
without giving them the
solution.

Motivated to actively
participate, open to new
knowledge. share of ideas

Knowledge of
different
equipment’s/new
technologies.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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Recap — lessons learned 15 Do the summary of what | Listen to volunteer, ask No specific
were task and goal, | questions for the any open requirements for
answer open questions | issues relating to the this part of the
and conclude with the | activity. activity.
summary of new
knowledge and skills

Communication: Add to Vocabulary
Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants

Introduction of the activity 10 Explain the goal of the | Motivated to actively No specific

activity.

participate, listen to the
instructions.

requirements for
this part of the

activity.

Execution of the activity

20

To know instrument’s /
equipment’s and help
participants by asking
guestions and pointing
them into right direction
without giving them the
solution.

Motivated to actively
participate, open to new
knowledge. share of ideas

Knowledge of
different
equipment’s/new
technologies.
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Recap — lessons learned 5 Do the summary of what | Listen to volunteer, ask No specific
were task and goal, | questions for the any open requirements for
answer open questions | issues relating to the this part of the
and conclude with the | activity. activity.
summary of new
knowledge and skills

Communication: Internet
Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants

Introduction of the activity 5 Explain the goal of the | Motivated to actively No specific

activity.

participate, listen to the
instructions.

requirements for
this part of the

activity.

Execution of the activity

15

To know instrument’s /
equipment’s and help
participants by asking
guestions and pointing
them into right direction
without giving them the
solution.

Motivated to actively
participate, open to new
knowledge. share of ideas

Knowledge of
different
equipment’s/new
technologies.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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Recap — lessons learned 20 Do the summary of what | Listen to volunteer, ask No specific
were task and goal, | questions for the any open requirements for
answer open questions | issues relating to the this part of the
and conclude with the | activity. activity.
summary of new
knowledge and skills

Communication: Messaging tools
Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants

Introduction of the activity 5 Explain the goal of the | Motivated to actively No specific

activity.

participate, listen to the
instructions.

requirements for
this part of the

activity.

Execution of the activity

60

To know instrument’s /
equipment’s and help
participants by asking
guestions and pointing
them into right direction
without giving them the
solution.

Motivated to actively
participate, open to new
knowledge. share of ideas

Knowledge of
different
equipment’s/new
technologies.
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Recap — lessons learned 20 Do the summary of what | Listen to volunteer, ask No specific
were task and goal, | questions for the any open requirements for
answer open questions | issues relating to the this part of the
and conclude with the | activity. activity.
summary of new
knowledge and skills

Communication: App stores
Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants

Introduction of the activity 15 Explain the goal of the | Motivated to actively No specific

activity.

participate, listen to the
instructions.

requirements for
this part of the

activity.

Execution of the activity

90

To know instrument’s /
equipment’s and help
participants by asking
guestions and pointing
them into right direction
without giving them the
solution.

Motivated to actively
participate, open to new
knowledge. share of ideas

Knowledge of
different
equipment’s/new
technologies.
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Recap — lessons learned

30

Do the summary of what
task
answer open questions

were and goal,
and conclude with the
summary of new

knowledge and skills

Listen to volunteer, ask
questions for the any open
issues relating to the

activity.

No specific
requirements for
this part of the

activity.

Communication: Which chat app to use?

activity.

participate, listen to the
instructions.

Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants
Introduction of the activity 5 Explain the goal of the | Motivated to actively No specific

requirements for
this part of the

activity.

Execution of the activity

40

To know instrument’s /
equipment’s and help
participants by asking
guestions and pointing
them into right direction
without giving them the
solution.

Motivated to actively
participate, open to new
knowledge. share of ideas

Knowledge of
different
equipment’s/new
technologies.
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Recap — lessons learned

Do the summary of what
task
answer open questions

were and goal,
and conclude with the
summary of new

knowledge and skills

Listen to volunteer, ask
questions for the any open
issues relating to the

activity.

No specific
requirements for
this part of the

activity.

Communication: Practice new knowledge

activity.

participate, listen to the
instructions.

Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants
Introduction of the activity 15 Explain the goal of the | Motivated to actively No specific

requirements for
this part of the

activity.

Execution of the activity

25

To know instrument’s /
equipment’s and help
participants by asking
guestions and pointing
them into right direction
without giving them the
solution.

Motivated to actively
participate, open to new
knowledge. share of ideas

Knowledge of
different
equipment’s/new
technologies.
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Recap — lessons learned

10

Do the summary of what
were task and goal,
answer open questions
and conclude with the
summary of new

knowledge and skills

Listen to volunteer, ask
questions for the any open
issues relating to the
activity.

No specific
requirements for this
part of the activity.

What is social media — how to use collaboration Slide 7-9

Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants
Show slide 7 5 Tell about the module and its | Listen and take | Listen and watch the
content using Slide 7 as | notes PowerPoint Slide 7
support
Show slide 8 10 Tell about the introduction. Listen and take Listen and watch the
Explain What is social media notes PowerPoint Slide 8
(Slide 8)
Show slide 9 25 1. Show slide 9 Listen and take [ Listen and watch the
2. Use a web browser for | notes PowerPoint Slide 9
example Google and surf
to, Facebook
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3. Show also Messenger,
Instagram, Twitter, Skype
and Viber as example

Overwiev and make an account Slide 10-12

Description of each phase / part of Duration The role of volunteer The role of | Requirements
the activity the
participants
Slide 10-11 15 min Review the content of the module. | Listen and | Listenand
Use slide 10 take notes | watch the

PowerPoint
Slide 9

Slide 12 165 min 1. Use a web browser and type google.com | Try to Computer and

in the address bar. follow the | internet

instructor's

2. At the top right corner click on the text | | .
Instructions

Gmail

3. And then make an account.

4. Follow the steps at the slide 12

5. Explain to users that it is very important
to record their username and password.

6. The next time you log in, you need to
verify that you are the right person to
enter the account.
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7. The user account can be said to be the
same as the passport when entering a
new country. You have to be recognized.

8. Google has many user-friendly tools.
Email is one of them. Chat another. All
the tools can be found under the waffle
button. Let users get familiar with the of
G-mail.

9. Explain Inbox, Sent and Contacts

10. Compose an E-mail

11. Explain reply to sender and reply all

12. Use Delete and explain the explain the
importance of cleaning the inbox.

13. Very important to talk about not
opening emails from unknown senders!
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Chat message 13

users find their
classmates to start a
real-time chat

2. Explain how to use
smileys to describe
mood or facial
expression

instructions.

Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants
Slide 13 10 min Explain the difference | Listen and take notes
between chat and e-mail.
Use Slide 13
Slide 13 50 min 1. Use slide 13 and let Follow the instructor's Computer with and

internet.
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Video Calling

use the icon to select
Google meet. (Videocall)

. Click on that New Meeting

button.

. Choose one of the options.

For example, start an
instant meeting.

. Allow “Use Your camersa,

Allow use your
microphone. And allow the
meeting to use your cam.

. Click on the “Add others”

button. Fill in the desired
email address.

. Click on send email.
. After the meeting, clock on

the red handset.

instructions.

Description of each phase / part Duration The role of volunteer The role of the Requirements
of the activity participants
Slide 14-15 45 min . Upin the top right corner Follow the instructor's Computer,

webcam, and
internet
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SMS message and MSS message

Description of each phase / Duration The role of volunteer The role of the Requirements
part of the activity participants
Slide 16-17 20 min Use Slide 16-17 Follow the Phone and
if necessary use url instructor's internet

https://support.google.com/meet/answer/9303 | instructions.

0697hl=en&co=GENIE.Platform%3DDesktop
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Where to get social apps

Description of each phase / part Duration The role of volunteer The role of the Requirements
of the activity participants
Slide 18 10 min Describe the functions of | Listen and take notes

the different apps

Slide 19-21 230 min Depending on whether you | Follow the instructor's | Computer Internet
use a phone or tablet or instructions.
PC:

1. Gotothe URLand
make an account,
(repeat from slide 12)

2. Follow the steps and
instructions on each

URL
3.
[Title of the Activity]
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Lessons Learned

Description of each phase / Duration The role of volunteer The role of the Requirements
part of the activity participants
Slide 22 60 min Review what you have learned. | Listen and take notes. Computer, phone
Allow time for reflection. Slide 22 | Reflect ask questions. or tablet
Glossary
Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants
Slide 23 15 Explain the words and | Listen and take notes.

time for reflection
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Threats to data and information Slide 24-25

describe the various threats

Description of each phase / part of Duration The role of volunteer The role of the Requirements
the activity participants
Slide 24-25 15 min Based on slides 24-25, | Listen and take notes.

Threats to Data and information (Pishing) Slide 26

Description of each phase / part of
the activity

Duration

The role of volunteer

The role of older people

Requirements

Slide 26

15 min

Explain the content of
Slide 26

Listen and take notes.
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Threats to Data and information (Pharming)

Description of each phase / part of Duration The role of volunteer The role of older people Requirements
the activity
Slide 27 15 min Explain the content of | Listen and take notes
Slide 27

Threats to Data and information

Description of each phase / part of Duration The role of volunteer The role of older people Requirements
the activity
Slide 28 30 min Explain the content of | Listen and take notes
Slide 28
Slide 29 30 min Explain the content of Listen and take notes
Slide 29
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Activity 28 Safety Slide 30-31

31

Ett satt att se om en lank
ar saker ar att fora
muspekaren dver den.
Detta kommer att visa en
forhandsvisning av hela
lanken i din webblasares
statusfalt. Kontrollera att
forhandsgranskningslanken
stammer Gverens med
webbplatsen den ska
komma fran — du kan
verifiera ratt
webbplatslank genom att
googla pa foretagsnamnet.

Description of each phase / part of Duration The role of volunteer The role of older people Requirements
the activity
Slide 30 30 min Explain the content of Slide | Listen and take notes
30
Slide 31 30 min Explain the content of Slide | Listen and take notes
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