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Overview

Participants will learn how to use their mobile 
phones. They will be able to explore the internet, 
send a message, and take a photo.

How to use a mobile phone How ta use a tablet

How to use a personal computer

Participants will learn how to use a tablet. They will 
be able to explore the internet and install 
applications from the play store. 

Participants will learn how to use a personal 
computer. They will be able to learn how to create 
a folder, use the internet and create a document.



Topics

02
Tablet

Participants will learn 
how to use a tablet. 

03
Personal Computer

Participants will learn how 
to use a personal 

computer. 

01
Mobile phone iOS 

/ Android

Participants will learn 
how to use their mobile 

phones. 



Introduction

• Before using the device, it's important to know the basic
hardware components such as the power button and
volume rocker.

• The operating system in all devices has a user-friendly
interface that includes icons, menus, and settings. Spend
some time exploring the different functions and features.



Introduction

• Elderly people may find it helpful to adjust the font size
and brightness. Go to the device’s settings menu to
make these adjustments.

• All devices offer a wide range of apps that can be
downloaded from the Play Store. Some useful apps for
elderly people include medication reminders, weather
apps, and news apps.



Introduction

• Many devices offer voice commands that can be used to send 
messages or access certain apps. This feature can be 
particularly helpful for elderly people who may have difficulty 
using the touchscreen or the keyboard.

• If you're having difficulty using any of the devices or have any 
questions, don't hesitate to seek help from a family member, 
friend, or tech support service.
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Mobile phone iOS / 

Android

Overview

The topics will be covered:

• Usage of the mobile environment and  applications

• Exploring the internet (Google Chrome)

• Use the mobile phone to send a text messages as well 

as photographs



Introduction

Mobile 

Phones

Android iOS

• Android is a mobile operating
system developed by Google

• Android has a large app
ecosystem, with millions of apps
available for download from the
Google Play Store

• Android is a powerful and
flexible operating system

• iOS is a mobile operating system
developed by Apple

• iOS is known for its user-friendly
interface, sleek design, and
strong security features

• iOS has a large app ecosystem,
with millions of apps available
for download from the App
Store



Usage of the mobile environment and applications

Android

• The power button and volume button are physical
buttons found on most Android smartphones.

• The power button, is usually located on the side of
the device. Its primary function is to turn the device
on or off. Pressing and holding the power button for
a few seconds will usually prompt the device to either
turn on or off. In addition to turning the device on
and off, the power button can also be used to lock
and unlock the screen, take screenshots, and access
certain device settings.



Usage of the mobile environment and applications

Android

• The volume button is usually located on the side of
the device, either above or below the power button.
Its primary function is to adjust the volume of the
device, allowing users to turn the volume up or down
for things like phone calls, media playback, and
notifications. In addition to adjusting the volume, the
volume button can also be used to take pictures.

• Overall, the power button and volume button are
important physical buttons on an Android device that
allow users to control various aspects of the device's
functionality.



Usage of the mobile environment and applications

Android

• When the power button is clicked, the display is
turning on.

• To unlock the screen, you have to swipe up.
• If the mobile phone has a password, use it to unlock

the phone and proceed to the home page.



Usage of the mobile environment and applications

Android

• The following image shows the main screen of an 
Android mobile phone. 

• The user can find different applications, the play store, 
the gallery with the photos, the camera, and the phone 
icon that can call or see their contacts. 

• To navigate to the home page or use any application on 
the home screen, just use your finger to touch or scroll 
left and right. 



Usage of the mobile environment and applications

Android

• To change the font size and the brightness, go to 
settings and then Display.

• To change the font size click on font size and 
choose one of the options.

• To change the brightness, click on brightness and 
then decrease or increase the brightness bar, or 
choose a brightness mode.



Usage of the mobile environment and applications

Android

• Applications play a major role in android 
phones. To install new applications, use 
the Play Store.  

• Tab to the icon of Play Store and in the 
search area, search for an application 
you want to install.

• Be careful because a lot of applications 
are not free. 



Exploring the internet (Google Chrome)

Android

• Connect to Wi-Fi - Make sure your phone is connected 
to a Wi-Fi network to reduce data usage and improve 
internet speed. Go to the phone's settings menu to 
connect to Wi-Fi.

• This icon         shows that you are connected to the 
internet, and also shows if the connection is strong or 
weak, depending on the lines that appear. 



Exploring the internet (Google Chrome)

Android

• Use a web browser - Android phones come 
with a built-in web browser such as Google 
Chrome. Install a web browser (Google 
Chrome) through Play Store. Open the 
browser and type in the website you want to 
visit in the address bar.

• The next images show the browser icon 
(Google Chrome) and the search engine that 
finds information on any topic. Simply type in 
your query in the search bar and hit enter.



Exploring the internet (Google Chrome)

Android

• Watch videos - Android phones allow you to watch videos on popular video-sharing sites like 
YouTube. Open the YouTube app or go to the YouTube website in your browser to search 
and watch videos.

• Learn to navigate - Use the back button to return to the previous page, and use the home 
button to return to the home screen. To switch between open apps, swipe up from the 
bottom of the screen.

• Seek help when needed - If you're having difficulty using the internet or have any questions, 
don't hesitate to seek help from a family member, friend, or tech support service.



Use the mobile phone to send a text message as well as 
photographs

Android

• You can create a contact list on your Android phone by 
adding the phone numbers and names of people you 
want to send text messages or photographs. This way, 
you won't have to type their phone numbers every 
time you want to send a message or photograph.

• Your Android phone should have a pre-installed 
messaging app. Open it by tapping on the app icon on 
the home screen or app drawer.



Use the mobile phone to send a text message as well as 
photographs

Android

• To compose a text message, tap on the “Star chat" 
button, select the contact to whom you want to 
send the message, and type in your message. 
Once you're done typing, tap on the "Send" 
button.

• To add a photograph to a message, tap on the 
paperclip or gallery/camera icon, select the 
photograph you want to send from your gallery or 
camera, and tap on the "Send" button.



Use the mobile phone to send a text message as well as 
photographs

Android

• It's important to get comfortable with typing on your 
Android phone's keyboard. You can practice typing by 
using the phone's notes app or messaging app.

• If you're having trouble using your Android phone to send 
text messages or photographs, don't hesitate to seek 
help. You can ask a family member, friend, or tech-savvy 
person to assist you.



Usage of the mobile environment and applications

iOS

• The following image shows the main screen of an iPhone

• The user can find different applications, the App store, the 
photos icon, the camera, and the phone icon that can call or 
see their contacts. 



Usage of the mobile environment and applications

iPhone

• The power button and volume button are
physical buttons found on iOS smartphones.

• The power button, is usually located on the
right side of the device. The volume button is
located on the left side of the iOS smartphones.
Both buttons have the same functionality as an
Android smartphone.



Usage of the mobile environment and applications

iPhone

• The following image shows the main screen of an 
iPhone. 

• The user can find different applications, the App store, 
photos application, the camera, and the phone icon that 
can call or see their contacts. 

• To navigate to the home page or use any application on 
the home screen, just use your finger to touch or scroll 
left and right. 



Usage of the mobile environment and applications

iPhone

• To change the text size and the brightness, go 
to settings and then Display & Brightness.

• To change the text size click on text size and 
choose one of the options.

• To change the brightness, click on the 
brightness bar and then decrease or increase 
the bar, or choose Auto-brightness.



Usage of the mobile environment and applications

iPhone

• Applications play a major role in iOS 
phones as well. To install new 
applications, use the App Store.  

• Tab to the icon of App Store and in the 
search area, search for an application 
you want to install.

• Be careful because a lot of applications 
are not free. 



Exploring the internet (Google Chrome)

iPhone

• Connect to Wi-Fi - Make sure your phone is 
connected to a Wi-Fi network to reduce data 
usage and improve internet speed. Go to the 
phone's settings menu to connect to Wi-Fi.

• This icon         shows that you are connected to the 
internet.



Exploring the internet (Google Chrome)

iPhone

• Use a web browser - iOS phones come with a 
built-in web browser which is Safari browser. 
Open the browser and type in the website 
you want to visit in the address bar.

• The next images show the browser icon 
(Safari) and the search engine that finds 
information on any topic. Simply type in your 
query in the search bar and hit enter.



Use the mobile phone to send a text message as well as 
photographs

iPhone

• You can create a contact list on your iOS phone by adding 
the phone numbers and names of people you want to 
send text messages or photographs, using this icon         . 
This way, you won't have to type their phone numbers 
every time you want to send a message or photograph.

• Your iOS phone should have a pre-installed messaging 
app. Open it by tapping on the app icon         on the home 
screen.



Use the mobile phone to send a text message as well as 
photographs

Android

• To compose a text message, tap on the           icon, select 
the contact you want to send the message to, and type in 
your message. Once you're done typing, tap on the "Send" 
button.

• To add a photograph to a message, 
tap on the gallery icon           , select 
the photograph you want to send 
from your gallery or camera, and tap 
on the "Send" button.
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Tablet

Overview

The topics will be covered:

• Usage of tablet features

• Exploring the internet (Google Chrome)

• Use the play-store / apple-store to install and 

use applications 



Introduction

Tablets

• Tablets are portable electronic devices that are 
similar to computers, but are smaller and more 
lightweight.

• They have touchscreens that you can use to 
navigate and interact with the device.

• Some tablets are designed specifically for older 
adults, with features like larger text and 
simplified interfaces to make them easier to 
use.



Usage of tablet features

• Tablets are portable electronic devices that are 
similar to computers, but are smaller and more 
lightweight.

• Tables can be used like the mobile phones to 
navigate to the home screen and settings.

• They have touchscreens that you can use to 
navigate and interact with the device.

• Some tablets are designed specifically for older 
adults, with features like larger text and simplified 
interfaces to make them easier to use.



Usage of tablet features

• Touchscreen: Tablets have a touchscreen that allows 
for easy navigation without the need for a mouse or 
keyboard.

• Camera: Tablets often have a built-in camera, which 
can be used for video calls with friends and family.

• Games and Entertainment: Tablets can provide 
access to a wide range of games, movies, and music.

• Video Calls: Tablets can be used for video calls with 
friends and family, which can help to reduce feelings 
of isolation and loneliness.



Exploring the internet

• Every tablet has its own web browser.
• For android generally is Google Chrome and for iOS 

is Safari.
• Click on the icon of the web browser and on the 

search engine search a specific word/ phrase or a 
website you want to visit.



Use the app store to install applications

• The tablet has the same environment, features and 
icons as a mobile phone.

• To install new applications, click on the app store / 
Play store icon and search for a specific application



Use the app store to install applications

For seniors, there are many useful applications: 
• Medication reminder apps
• Brain games and puzzles
• Video chat apps
• E-book readers
• Voice-activated assistants
• Fitness and exercise apps
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Personal computer

Overview

The topics will be covered:

• Usage of personal computer features

• Create folders and subfolders

• Exploring the internet (Google Chrome)

• Usage of Microsoft office features 



Introduction  

• A personal computer (PC) is a type of computer that is 
designed for individual use. It can be used for a variety of 
purposes, including word processing, internet browsing, 
email, gaming, and much more. 

• PCs come in various shapes and sizes, from desktops to 
laptops and tablets, and are powered by a range of 
operating systems such as Windows and macOS.



Introduction  

Following are the steps to turn on a PC:
• Make sure the PC is plugged into a power source.
• Locate the power button on the PC case or on the 

keyboard. The power button on the PC case is usually 
located on the front or top of the case and is typically 
labeled with the power symbol (see next image).

• Press and hold the power button for a few seconds until 
you see the lights turn on.

• Once the operating system has loaded, you should see 
the desktop or login screen appear on the monitor.



Introduction  

• How to change basic settings on the PC:

To change the volume:
• Locate the volume icon on your desktop 

taskbar.
• Click on the volume icon to open the volume 

control panel.
• Use the slider to adjust the volume to your 

desired level. You can also mute the sound 
by clicking on the speaker icon.

To change the brightness:
• Locate the brightness control keys on your 

keyboard. 
• Press the brightness up or down key to 

adjust the brightness level.
• Alternatively, you can open the Windows 

settings and navigate to the Display settings. 
From there, you can adjust the brightness 
slider to your desired level.



Create folders and subfolders  

• Right-click anywhere on your desktop screen.
• Select "New" from the context menu.
• Choose "Folder" from the options presented.
• Name your folder and press Enter.
• Double-click on the folder to open it.
• Repeat steps 2-4 to create subfolders within the 

main folder.
• To move a folder into another folder, simply 

drag and drop it into the desired location.



Exploring the internet

• The internet is a global network of computers that communicate with each other. It has 
become an essential tool for communication, commerce, research, and entertainment. A 
personal computer (PC) is a type of computer designed for personal use, such as browsing the 
internet, creating documents, and running applications.

• Exploring the internet on a PC involves using a web browser to access various websites and 
online resources. A web browser is a software application that allows users to view and 
interact with websites on the internet. Popular web browsers include Google Chrome, 
Microsoft Edge, and Apple Safari.



Exploring the internet

• To explore the internet on your PC, you will need an internet connection, which can be 
wired or wireless. Once you are connected to the internet, you can open your web 
browser and type in a website address or search term to access information, news, 
videos, images, and other online resources.

Type a website

Search for a word or phrase 



Microsoft Office features

Microsoft Office is a suite of productivity software that offers a range of features to help users create 
and manage documents, spreadsheets, presentations, emails, and more. Here are some examples of 
how you can use Microsoft Office's features:

• Word: Microsoft Word is a word processing program that allows you to create and edit documents. 
• Excel: Microsoft Excel is a spreadsheet program that allows you to organize data.
• PowerPoint: Microsoft PowerPoint is a presentation program that allows you to create slideshows 

with text, images, and animations. 
• Outlook: Microsoft Outlook is an email program that allows you to manage your email, calendar, 

and contacts. 
• OneNote: Microsoft OneNote is a note-taking program that allows you to organize your notes and 

ideas in a digital notebook. 



Lessons Learned

The seniors are able to use the main features of a mobile phone. They can change

the main setting to fit their needs.

The seniors are able to use the main features of a tablet. They can change the main

setting to fit their needs.

The seniors are able to turn on the PC, and change the brightness and the volume.

Also, are able to create folders and subfolders.
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Please keep this slide for attribution.

Do you have any questions?

Feel free to contact us through

our social media and website:

THANK YOU!
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