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The ACTIVITY PACK, based on experiential learning approach, utilises the experience and know-
how of key people/experts etc. activities designed to promote personal, social and emotional
development that will support the integration and inclusion of seniors in the digital era, whilst
simultaneously promoting the notion of volunteerism, by intergenerational learning.

Therefore, the objective of the ACTIVITY PACK, is to help seniors develop the main skills,
competences and attitudes that are required, in order to learn how to cope with the detrimental
effects of COVID-19 in their mental health. Additionally, the activity pack will not only benefit older
individual, but will also enhance the skills of young people (YP), bridge the age-gap, promote
diversity and acceptance, develop a sense of responsibility and understand the barriers of older
adults.
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Online Payment & Services Activities in Cyprus

Activity 1: Learn to Sign Up for JCC Payment Systems

Topic /
Skill
covere
d
Descri
ption

Aims /
Object
ives
Target
group
Durati
on
Online
/F2F
Requir
ement
s
Sugge
sted
resour
ces

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the

Using JCC

For the purpose of learning how to sign up and create a personal account on the JCC webpage, the young person will describe
and explain to the older person the steps he/she needs to follow. The young person will explain how to find the JCCS
webpage, how to sign up and register, and how to create a personal account so that the older person can understand what
he/she needs to do.

The aim of this activity is to learn to sign up and create a personal account on the JCC webpage, before utilizing it.

Direct target group: older person / Indirect target group: young person

20 minutes

Online

Computer or phone

https://www.youtube.com/watch ?v=u6z5vfVQu-

0&ab channel=%CE%9A%CE%AD%CE%BD%CF%84%CF%81%CE%BF%CE%A0%CE%B1%CF%81%CE%B1%CE%B3%CF%89%C
E%B3%CE%BI9%CE%BA%CF%EC%CF%84%CE%B7%CF%84%CE%B1%CF%82%CE%9A%CF%ED%CF%80%CF%81%CE%BF%CF
%85-%CE%9A%CE%95%CE%A0%CE %91
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Hando There is no need for specific handouts for this exercise. It can be practiced only once since once you create an account
uts you cannot create another one with the same email address.

Learn how to navigate in JCCS and enter personal information

Topic / Skill  Online Navigation and Correct Personal Information Sharing
covered

Description For the purpose of this exercise, a young person will help a senior to find the appropriate organization in the
JCCS system (e.g., Cypriot Policy). Then they will demonstrate to them how to choose the correct option of
paying a fine and entering their car plates and police invoice reference number.

Aims / Objectives The aim of this activity is to learn how to access online the appropriate organization, navigate the organization’s
digital environment and enter the correct personal information.

Target group Direct target group: older person / Indirect target group: young person
Duration 30minutes

Online/F2F F2F

Requirements A computer/phone, a policy invoice reference number/letter
Suggested -

resources

Handouts -

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the . *; the European Union
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Learn how to pay a fine

Topic / Skill Online Payment
covered

Description For the purpose of learning how to pay a fine online a young person will help a senior to enter their card details in
the JCCS system and approve the payment.

Aims / The aim of this activity is to learn to pay online fines in an easy and secure way.

Objectives

Target group  Direct target group: older person / Indirect target group: young person

Duration 30min
Online/F2F Online

Requirements Computer/phone, bank card

Suggested -
resources

Handouts -

Learn to Sign Up for JCC Payment Systems

Description of each phase/part of
the activity

Duration

The role of a volunteer

The role of older people

Requirements

The following activity aims to bring
together a young person who will
help an older person to learn to

sign up for JCC Payment Systems.

30 mins

The role of the young
person in this activity is
to a. demonstrate how
to enter the JCCS

The older person will be
required to access and use
a computer, as well as to
carry out what the young

Computer or
phone

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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Payment System, b. | person has explained to

For this online activity, both parties explains how to sign up, | him or her.
should have access to a register and create a
computer/phone and the internet. personal account, c.
Both parties will join a Zoom supervises that the older
meeting where the young person person is doing
will share their screen and everything correctly, d.
demonstrate how to: answers any inquiries

- Access the JCCS Payment and provides assistance.

System webpage
- Sing up and register on the
JCCS platform
- Create a personal account
Reflection: Ensure that the older
person knows and understands
what he/she is expected to
perform in order to access and
create a JCCS account.

Learn how to navigate in JCCS and enter personal information

Description of each phase/part of Duration The role of a volunteer | The role of older people Requirements
the activity

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which At Co-funded by
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The following activity aims to bring
together a young person who will
help an older person to learn to
navigate JCCS and enter their
personal information on the
platform.

For this face-to-face activity, a
computer/phone and access to the
internet should be ensured. Then
the young person will explain how

to:

- find in JCCS an organization
- demonstrates to the older person
how to choose the correct option of
paying a fine

- explaining to the older person how
to enter their car plates and police
invoice reference number in the
system of JCCS
Reflection: Ensure that the older
person knows and understands
what he/she is expected to perform
in order to navigate and enter their
personal details on the JCCS
platform.

30mins

The role of the young
person in this activity is
toa. help aseniorfindin
JCCS the organization
they are interested in
(e.g., Cypriot Policy), b.
demonstrates to the
older person how to
choose the correct
option of paying a fine
c. explaining to the
older person how to
enter their car plates
and  police invoice
reference number in
the system of JCCS, d.
supervises that the
older person is doing
everything correctly, e.
answers any inquiries
and provides
assistance.

The older person will be
required to access and
use a computer, as well
as to carry out what the
young person has
explained to him or her.

computer or
phone

a policy
invoice
reference
number/letter
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Activity 3: Learn how to pay a fine

help an older person to learn how
to pay a fine using the JCCS
platform.

For this online, a computer/phone
and access to the internet should
be ensured. Then the vyoung
person will explain how to:

- enter the bank card details in the
JCCS system

- how to verify that a legal person
is using the card
Reflection: Ensure that the older
person knows and understands
he/she s
perform in order to add their bank

what expected to

card details on the JCCS platform

and pay a fine.

to a. help a senior add
their bank details to
the JCCS platform b.
demonstrates to the
older person how to
verify and approve the
online payment

C. supervises that the
older person is doing
everything correctly, d.
answers any inquiries
and provides
assistance.

use a computer, as well
as to carry out what the
young  person  has

explained to him or her.

Description of each phase / part Duration The role of volunteer | The role of older people Requirements
of the activity
The following activity aims to bring 30 mins The role of the young | The older person will be - Computer/phone,
together a young person who will person in this activity is | required to access and - Bankcard

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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[Pay your electricity bill online]

Topic / Skill Topic 3 — Improving self-esteem / Improving the reflection skills / gaining knowledge
covered

Description Go to the JCCsmart website and pay your electricity bill

Aims / Objectives This activity is about putting into practice what you have learned in topic 3 with the help of a volunteer

Target group Older people

Duration 15 minutes

Online/F2F F2F / Individual activity

Requirements A computer, or smart phone ,or tablet and internet connection
Suggested

resources

Handouts

[Pay you registration certificate online]

Topic / Skill Topic 4 —Improving self-esteem / Improving the reflection skills / gaining knowledge
covered

Description Go to the Road Transport Department and pay your registration certificate
Aims / This activity is about putting into practice what you have learned in topic 4 with the help of a volunteer
Objectives

Target group  Older people
Duration 15 minutes
Online/F2F F2F / Individual activity

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which Co-funded by
reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the =
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Requirements A computer, or smart phone,or tablet and internet connection

Suggested
resources

Handouts

[Pay your electricity bill online]

computer.

Description of each phase / part of Duration The role of volunteer The role of older people Requirements
the activity
Read once again the instructions on 5 Discuss with the older | Discuss with the volunteer | A quiet place to
Topic 3—Module 6 on how to pay the person(s) the learning | the learning outcomes of | discuss and focus on
electricity bill online. outcomes of Topic 3 and | Topic 3 and ask him/her | completing the
answer any gquestions any questions that might | payment.
arise
Follow the step by step instructions 8 Help the older person(s) | Try to do the activity by A computer, or smart
to complete your payment if they are stuck. following the instructions | phone, or tablet and
Encouraging role. for Topic 3. Ask a internet connection
volunteer for help if you
get stuck.
Describe your feelings about this 2 Discussion of feelings Expression of feelings A quiet place to
activity about the activity discuss.
Example of the Activity An elderly person, with the help of a volunteer, tries to pay his/ her electricity bill through a

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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[Pay you registration certificate online]

Description of each phase / part of Duration The role of volunteer The role of older people Requirements
the activity
Read once again the instructions on 5 Discuss with the older | Discuss with the volunteer | A quiet place to
Topic 4 —Module 6 on how to pay the person(s) the learning | the learning outcomes of | discuss and focus on
registration certificate online. outcomes of Topic 4 and | Topic 4 and ask him/her | completing the
answer any gquestions any questions that might | payment.
arise
Follow the step by step instructions 8 Help the older person(s) | Try to do the activity by A computer, or smart
to complete your payment if they are stuck. following the instructions | phone, or tablet and
Encouraging role. for Topic 4. Ask a internet connection
volunteer for help if you
get stuck.
Describe your feelings about this 2 Discussion of feelings Expression of feelings A quiet place to
activity about the activity discuss.
Example of the Activity An elderly person, with the help of a volunteer, tries to do the payment of his/her car tax
through a computer.
“Digital bank” /Internet Bank
Mal/Syfte Férsta hur Bank pa Internet fungerar. FG kunskap i hur man anskaffar ett BankID och hur man betalar rdknar
med hjélp av Bank-pa Internet. Att kunna éverféra pengar via Swish-tjdnst samt betala fakturor
Beskrivning Aldre manniskor kommer att férstd hur man skéter bankarenden pd Internet.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the

information contained therein. Project N°:2021-1-BG01-KA220-YOU-000028603

RS Co-funded by
the European Union




STRONG 2GETHER

Syftar till/mal Léra dldre personer att kunna utféra sina bankdrenden pad Internet sjdlvsténdigt.
Malgrupp Aldre personer.

Tidsatgang 2 x 60 minuter

Studiematerial PowerPoint med ldnkar

Hjalpmedel/behov PC, telefon, skrivplatta. Samt Internetuppkoppling och eller WiFi.

Féreslagna PC, telefon, skrivplatta. Samt Internetuppkoppling och eller WiFi.
hjalpmedel Bankkonto och kunskap om denna.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which o Co-funded by
reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the * * .
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Online Payment & Services Activities in Sweden

Utveckling av 30 minutes Volontérernas roll Rollen som deltagare Krav
Introduktion av aktiviteten - Forklara vad som behévs | Aktivt utforska och - Att ha en mobil
for att kunna utnyttja bank | utvardera urvalet av enhet och
pd internet. Forklaravad | digitala banker. Veta vilken internet till
tjdnsten Bank pd Internet | pank du ar kund hos och
kan anvandas tilloch vad | dela dina preferenser och hands.
som behdvs for att nyttja intressen.
den.
Ténk pa behoven och
inlarningsstilen hos aldre
personer.

Utveckling av aktivitet 1 30 minutes - Tillhandahalla - Registrera dig for - Motivation att
teknisk support vid den valda digitala lara och aktivt
registrering hos banken genom att delta i sokandet
banken. Bank pa folja instruktionerna. efter
Internet. instruktioner pa

vald bank.

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the ": the European Union
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Activity 1: Bank pd Internet/Digipass

logga in pa sin bank
med hjalp av Bank-id.

Internet och logga in
med hjalp av Bank-
ID

Beskrivning av varje fas i varje Tid Volontérernas roll Rollen som deltagare Krav
aktivitet

Utveckling av aktiviteten 45 min - Hjalp till att ladda Visa intresse att Mojlighet att
ner bank app pa utforska och delta i anvidnda en enhet
telefon eller dator. online-lektionen. med
Darefter ladda ner internetuppkoppling
Bank ID app. Hjalp
till med alla
registreringar.
Anvand bild 4
PowerPoint.

Utveckling av aktivitet 60 minutes | Hjédlp anvéndarna att Surfa till Bank-pa Mojlighet att

anvanda en enhet
med
internetuppkoppling

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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Utveckling av aktivitet

60 min

Titta pa filmlank
finns i PowerPoint
bild 4. Visa ocksa
texten som finns
som beskrivning
hur man gar till
vaga

Visa och var
behjalplig i hur
man registrerar en
rakning pa Bank pa
Internet

Aktivt
instruktoren och

lyssna  pa

onlinekursen.

Titta pa film och
eventuellt lds
instruktionerna.
Registrera en
rakning.

Enhet med
internetuppkoppling

“Handla pé ndétet och betala med betaltjéinst Klarna

Onlineshopping

betalningsmetoder mm.

Beskrivning av varje fas | aktiviteten Tid Volontarernas roll Rollen som deltagare Krav
Introduktion till aktiviteten 15 minutes Informera om Klarna - Visa intresse folj [ - Tillgang till
vad det kan anvandas. onlinekursen. mobil samt

internet eller
dator och
internet

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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anvander Swish till
och anvand
PowerPoint bild 6

onlinekurs

Utveckling av aktivitet 40 minutes Handled deltagarna | - Lyssna aktivt delta || - Mobiltelefon,
i nedladdning av onlinekurs. Ladda dator eller
app. Hjalp till att ner app och fylla i skrivplatta med
fylla i installningar. uppgifter enligt internet.
Se PowerPoint nr instruktor och
5:2. instruktioner

Utveckling av aktivitet 15 minutes Guida deltagarna| - Surfa till webbsida | - Mobiltelefon,
att gora ett kop och utfora ett kop fyll | dator eller
fylla i enligt onlinekursen skrivplatta med
betalningsmetod och instruktoren. internet.
PowerPoint 5:3 -
Hanvisa ocksa till
lank enligt bild 5 for
ytterligare
instruktioner.

Beskrivning av aktivitet Tid Volontarernas roll | Deltagarnas roll Krav

Introduktion av aktivitet 15 min Beskriv. vad man | Lyssna aktivt och delta i | - Mobiltelefon,

dator eller
skrivplatta med
internet.

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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Utveckling av aktivitet 35 min Anvand bild 6 i | Lyssna aktivt. Anvand din Mobiltelefon,
PowerPoint.  Var | mobil, dator eller dator eller
behjalplig att ladda | surfplatta att ladda ner skrivplatta med
ner app och fylla i | app och félja din internet.
information instruktor online eller pa
uppgifterna plats for att fylla i

uppgifter

Utveckling av aktivitet 10 min Utfor en betalning | Utfor en dverféring med Mobiltelefon,
eller déverforing via | hjalp av Swish. Du far se dator eller
Swish. Visa filmen | en film och skrivplatta med
enligt bild 6 i | Onlineinformation Sa har internet.
PowerPoint. gor man.

Online Payment & Services Activities in Slovenia

“Digital banking” /Digitalna banka

Topic/ Skill covered
Vescina
Description

Opis

Aims / Objectives
Cilj

Target group

Ciljna skupina

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the

Understanding the difference between online and mobile banking.

Razumeti razliko med digitalno, spletno in mobilno banko

Older persons will be able to know the meaning of digital, online and mobile banking.

StarejSi bodo prepoznali pomen digitalne, spletne in mobilne banke.

Empower older people to independently and with confidence choose the best path to digital banking.

Opolnomociti starejSe, da samostojno izberejo najboljsSi nacin za dostop do digitalne banke, ki jim ustreza.

Older people with the desire to be digitally independent.

Starejsi, ki Zelijo biti digitalno neodvisni.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which Co-funded by

R the European Union

information contained therein. Project N°:2021-1-BG01-KA220-YOU-000028603



STRONGzGETHER

Duration Trajanje 50 minutes

Online/F2F F2F with use of PC & internet and smart phone

Izvedba V Zivo z uporabo racunalnika in spleta ter pametnega telefona
Requirements PC or laptop with internet access. Smartphone with mobile data or safe wifi
Zahteve List of online and mobile banks.

Paper and pen to write down relevant information.
Racunalnik ali prenosnik z dostopom do interneta. Pametni telefon z mobilnimi podatki ali varnim brezZicnim
internetom.
Seznam spletnih in mobilnih bank.
Papir in pisalo za zapiske.
Suggested resources Access to a device with an internet connection, such as a computer, tablet, and smartphone.
Predlagani viri Web browser to conduct online searches.
List of online and mobile banks.
Dostop do naprave z internetno povezavo, kot so racunalnik, tablicni racunalnik in pametni telefon.
Spletni brskalnik za iskanje.
Seznam spletnih in mobilnih bank.

“I shop online” Nakupujem spletno

Topic/ Skill covered Online shopping and payments
Vescina Spletno nakupovanje in placila
Description / opis In this activity, older people will shop online with secure and popular online grocery shop (Mercator, Spar)
V tej dejavnosti bodo starejsi nakupovali preko spleta z varno in priljubljeno spletno trgovino z Zivili (Mercator,

Spar)
Aims / Objectives Introduce older people to online shopping with hands-on experience and get grocery delivered to your home
Cilj Develop skills of search, select items, pay them with credit card and get them delivered to home.

Seznaniti starejSe s spletnim nakupovanjem s prakticno izkusnjo in dostavljenim nakupom na dom.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which At Co-funded by
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Target group
Ciljna skupina
Duration/Trajanje
Online/F2F

Requirements
Zahteve

Suggested resources
Predlagani viri

Razviti vescine iskanja in izbire izdelkov, placila s kreditno kartico ter dostave na dom.
Older people with the desire to be digitally independent.

Starejsi, ki Zelijo biti digitalno neodvisni.

90 minutes

F2F with use of PC & internet and smart phone

V Zivo z uporabo racunalnika in spleta ter pametnega telefona

Device with internet access.

Account registered on an online shop Mercator or Spar.

Naprava z dostopom do interneta.

Racun registriran na spletni trgovini Mercator ali Spar.

Access to a device with an internet connection, such as a computer, tablet, and smartphone.

Dostop do naprave z internetno povezavo, kot so racunalnik, tablicni racunalnik in pametni telefon.

“Paying for coffee and cake without cash or credit card” / "Placilo kave in torte brez gotovine ali kreditne kartice"

Topic/Skill covered
Vescina

Description / opis

Aims / Objectives
Cilj

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the

flik payments / flik placila

In this activity older people will use quick and easy way to pay their share of a bill to a friend using only smart
phone.

Starejsi ljudje bodo uporabili hiter in enostaven nacin, za placilo svojega deleZ racuna prijatelju samo z
uporabo pametnega telefona.

Introduce old people to the FLIK application

Familiarize them with the steps involved to make the payment to the friend using FLIK.
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Target group
Ciljna skupina
Duration / Trajanje
Online/F2F

Requirements

Suggested resources

Promote autonomy and trust in conducting mobile transactions.
Senaniti starejse z aplikacijo FLIK

Obvladati korake za izvedbo placila prijatelju z uporabo FLIK aplikacije .
Spodbujanje avtonomije in zaupanja pri izvajanju mobilnih transakcij.
Older people with the desire to be digitally independent.

Starejsi, ki Zelijo biti digitalno neodvisni.

75 minutes

F2F with use of smart phone

V Zivo z uporabo pametnega telefona

Smart phone

Access to internet

Pametni telefon

Dostop do interneta

Smart phone

Bank account and Credit card info to check flik installation

Pametni telefon

Podatki o ban¢nem racunu in kreditni kartici za preverjanje namestitve FLIK

“Digital banking” /Digitalna banka

Description of each phase / part of the Duration The role of volunteer The role of older people
activity

Requirements

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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steps needed to
choose the digital
bank, help them

register and use
appropriate  digital
bank. Keep in mind
the needs and
learning style of older

person..

Introduction to the activity 15 minutes - Guide the older |- Demonstrate interest Basic  knowledge
person in the in learning new skills of web browsing
research of digital, and updating and use of
online and mobile themselves through keyboard/mouse
banking showing how online courses. or touch screen.
to navigate different
banks and perform
effective searches.

Development of the activity 30 minutes - Assist in the | - Actively participate in Ability to use a
interpretation of the research, device with
difference for evlalustion ; d'a"rc]dl internet access.

selection o igita
different banks, banks, know wiich
highlighting  relevant bank you are customer
points (benefits, of and sharing your
costs, pitfalls) and preferences and
help them identify the interests.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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Evaluation methods

15 minutes

Provide technical
support in registering
with the digital bank.,
assisting in the use of
digital bank and

provide guidance.

Register for the chosen
digital bank by
following the
instructions provided.

Motivation to
learn and actively
participate in the
search for online
courses.

“I shop online” Nakupujem spletno

Description of each phase / part of
the activity

Duration

The role of volunteer

The role of older people

Requirements

Introduction to the activity

15 minutes

Explain how online
shop (Mercator and
Spar) work; including
the benefits and
pitfalls of loyalty
cards (discounts,
data protection), and

site-specific rules.

Demonstrate interest
in  exploring  and
participating in online
auctions.

Ability to use a
device with
internet access.

Development of tasks

60 minutes

Guide older person
to register with the
selected online shop,
show them how to
search for items,
filter results, and add
items to shopping

cart information.

Select one online shop
(Spar or Mercator)
Search for and select
items you want to
purchase add them to
your cart.

Basic knowledge
of web browsing
and use of
keyboard/mouse
or touch screen.

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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Show hot to end
shopping select
delivery address and
time, select payment

method.
Make online
payment,
authenticate the
payment.

Make sure to
address the internet

items to cart,
selecting time and
place of delivery,
payment terms and
closing (log off) after
the  payment s
made.

make sure you select
the place and time of
delivery  convenient
for you. Make sure
your credit card details
are safe.

online auctions.

safety.

Evaluation methods 15 minutes Assist in the Actively participate in Motivation to
registration to the the  process and explore and
online shop, adding progress of shopping, participate in

“Paying for coffee and cake without cash or credit card” / "Placilo kave in torte brez gotovine ali kreditne kartice"

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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terms and conditions

(1€) through flik

Description of each phase / part of Duration The role of volunteer The role of older people Requirements
the activity
Introduction to the activity 20 minutes - Explain the process, Show interest in |- Ability to use
including mobile presentation of flik smart phone
data switched on, set payments, ask
the max amount to guestions, be aware of
be paid through flik, safety
checking if recipient
has flik, entering the
amount to be paid,
selecting the
recipient
Development of tasks 40 minutes - Assist seniors in Search and select | - Knowledge to use
navigating the flik; payment to YP of 1 smart phone.
checking if recipient EUR for the
has flik, set the max simulation. Accept the
amount to be paid payment of 1 EUR
through flik (e.g. 10 from YP.
EUR), entering the
amount to be paid,
selecting the
recipient.
Evaluation methods 15 minutes - Guide the older Perform the | - Motivation to
person to simulation of paying perform the
understand the and receiving money simulation of flik

payment

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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of the site and
eliminating any
doubts.

Online Payment & Services Activities in Poland

I am strong and independent/ jestem Silny i niezalezny

Topic/Skill covered Ptacenie rachunkow online, ptatnosci internetowe / Paying bills online, online payments

Tematy/umiejetnosci

Description / opis Dzieki tej aktywnosci starsi uczestnicy nauczg sie samodzielnie pfaci¢ rachunki przez Internet i tworzy¢ state
zlecenia dla oszczednosci swojego czasu i zwiekszenia bezpieczenstwa
Through this activity, older participants will learn how to pay bills themselves online and create standing
orders to save their time and increase security

Aims / Objectives Celem tej aktywnosci jest przekazanie uczestnikom jakie korzysci ptyng z optacania rachunkéw online, jak

Cele wptywa to réwniez na ich bezpieczenstwo i przede wszystkim sprawienie, ze dzieki temu stang sie niezalezni i
nie bedg musieli w kwestii rachunkdéw polegaé na innych
The aim of this activity is to convey to participants the benefits of paying bills online, how this also affects their
security and, above all, to make them independent and not have to rely on others for their bills.

Target group Older people, who want to be independent and self-reliant
Grupa docelowa Starsi ludzie, ktorzy chcg byc samodzielni | niezalezni
Duration / czas 60 minut/60 minutes

Online/F2F F2F with the use of PC

Na zywo z wykorzystaniem komputera

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which At Co-funded by
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Requirements PC/komputer
Wymagania Internet access/dostep do internetu
Konto w banku i zainstalowana aplikacja bankowa

Suggested resources PC/komputer
Sugerowane Konto w banku i zainstalowana aplikacja bankowa
materiaty

Czas na zakupy! Shopping time!

Topic/Skill covered Zakupy online, wyszukiwanie tresci, ptatnosci internetowe / Online shopping, content search, online payments

Tematy/umiejetnosci

Description / opis Dzieki tej aktywnosci seniorzy nabiorq ptynnosci w robieniu zakupdw online i przeglgdaniu ofert roznych stron
internetowych. Nauczq sie tez sktada¢ zamdwienia i ptaci¢ za nie. Cwiczenie sktania do samodzielnosci i
niezaleznosci
Through this activity, seniors will become fluent in shopping online and browsing offers from different
websites. They will also learn to place orders and pay for them. The exercise encourages self-reliance and

independence
Aims / Objectives Celem jest pozwolenie seniorom na przeglgdanie ofert stron internetowych, dzieki czemu nauczg sie
Cele samodzielnie zamawiac rzeczy na ktore majq ochote i ptaci¢ za niej. W ten sposob nie bedg musieli polegac

na pomocy innych o0sob
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The aim is to allow seniors to browse the offers of websites, so that they learn to order the things they want
on their own and pay for it. In this way, they will not have to rely on the help of other people

Target group Older people, who want to be independent and self-reliant
Grupa docelowa Starsi ludzie, ktorzy chcg by¢ samodzielni | niezalezni
Duration / czas 70 minutes/ 70 minut

Online/F2F F2F with the use of PC or smartphone

Na zywo z wykorzystaniem komputera lub telefonu

Requirements PC/komputer
Wymagania Internet access/dostep do internetu
Konto w banku i zainstalowana aplikacja bankowa

Suggested resources PC/komputer
Sugerowane materiaty Konto w banku i zainstalowana aplikacja bankowa

Moze pojdziemy do... / Can we go to...

Topic/Skill covered Wyszukiwanie wydarzen online, ptatnosci internetowe / Search for events online, online payments
Tematy/umiejetnosci

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which At Co-funded by
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Description / opis

Aims / Objectives
Cele

Target group
Grupa docelowa
Duration / czas
Online/F2F

Requirements
Wymagania

Suggested resources

Osoby biorgce udziat w tej aktywnosci bedq mogty eksplorowac Internet by znalez¢ ciekawe wydarzenia lub
miejsca w swojej okolicy. Znajdujqc to, co ich zainteresuje podejmg probe zaptacenia za bilety wejsciowe
People taking part in this activity will be able to explore the Internet to find interesting events or venues in
their area. When they find what interests them, they will attempt to pay for entrance tickets.

Celem jest utrwalenie umiejetnosci dokonywania ptatnosci internetowych i zamawiania biletdw na réznego
rodzaju wydarzenia, jak i pobudzenie ciekawosci uczestnikow i usprawnienie ich umiejetnosci poruszania sie
w sieci

The aim is to consolidate the ability to make online payments and order tickets for various events, as well as
to stimulate participants' curiosity and improve their online skills

Older people, who want to be independent and self-reliant

Starsi ludzie, ktdrzy chcq by¢ samodzielni | niezalezni

75 minutes

F2F with the use of PC or smartphone

Na zywo z wykorzystaniem komputera lub telefonu

PC/komputer
Internet access/dostep do internetu

Konto w banku i zainstalowana aplikacja bankowa

PC or smartphone/komputer lub telefon

Sugerowane materiaty Konto w banku i zainstalowana aplikacja bankowa

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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| am strong and independent/ jestem silny i niezalezny

Description of each phase / part of the Duration The role of volunteer The role of older people Requirements
activity
Introduction to the activity 15 minutes Instructing the senior | - expressing  concerns ability to use a
citizen on how to pay and doubts, asking computer with
the bills, assistance guestions, trying to pay internet
bills
Development of the activity 30 minutes Instructing the senior | - expressing  concerns ability to use a
citizen on how to pay and doubts, asking computer with
the bills, assistance, guestions, trying to pay internet
explaining the steps, the bills, telling therln
about  the bank's
patience, allowing facilities and exploring
seniors  to  work options they have not
independently if they yet used, asking
want to, providing questions
technical support
Evaluation methods 15 minutes discussion about the | - discussion about the ability to wuse a
problems, finding problems, sharing computer with
solutions thoughts internet,
motivation to
learn

Czas na zakupy! Shopping time!
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the steps, patience,
allowing seniors to
work independently if
they want to,

providing  technical
support constant
monitoring,

assistance in finding
the products they are
interested in, support
in navigating the sites,
assistance in
attempting to make
payments, taking care
of the
seniors

safety of

interests them,
searching for products
they are interested in,
browsing the material
available on the sites,
trying to navigate the
site, trying to order,
listening to an
instructor, asking for

support

Description of each phase / part of Duration The role of volunteer The role of older people Requirements
the activity

Introduction to the activity 15 minutes explaining how to |- listening attentively, [ - ability to use a
shop online, sharing their thoughts computer or
encouraging seniors smartphone  with
to share what they internet,
would like to buy, motivation to
presenting a number learn
of sites on which to
shop

Development of tasks 40 minutes assistance, explaining | -  choosing a shop that | ability to use a

computer or
smartphone with
internet, motivation
to learn

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which
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Evaluation methods

15 minutes

discussion about the
problems, finding
solutions, assistance
in logging off,
listening to seniors'

views

- discussion about the

problems, sharing
thoughts, sharing what
they enjoyed and if
they will be willing to do
shopping online in the

future

- ability to use a
computer or
smartphone with
internet,
motivation to
learn

Moze péjdziemy do... / Can we go to...

the steps, patience,
allowing seniors to
work independently if

interests them, searching
for events they are
interested in, choosing

Description of each phase / part of Duration The role of volunteer The role of older people Requirements
the activity

Introduction to the activity 15 minutes make suggestions for [ - Show interest in |- ability to use a
interesting  events, presentation of flik computer or
explain  how  blik payments, ask smartphone with
payments work, guestions, be aware of internet,
encourage seniors to safety motivation to
find events of learn
interest to them

Development of tasks 30 minutes assistance, explaining | choosing  events  that | ability to use a

computer or
smartphone with
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they want to,

providing  technical
support, constant
monitoring,

assistance in finding
the events they are
interested in, support
in navigating the sites,
assistance in
attempting to make
payments, taking care
of the safety of
seniors

thickets, trying to navigate
the site, trying to order,
listening to an instructor,
asking for support, trying
to use the blik

internet, motivation
to learn

Evaluation methods

15 minutes

discussion about the
problems, finding
solutions, assistance
in logging off,
listening to seniors'

views

discussion about the
problems, sharing
thoughts, sharing what
they enjoyed and if
they will be more
willing to buy tickets
online in the future and

use the blik

- ability to use
computer

a
or

smartphone with

internet,
motivation
learn

to

Online Payment & Services Activities in Portugal

“Today I'll e-learn”

Topic/ Skill covered

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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Description In this activity, old people are encouraged to explore the variety of classes and courses available online and to
enrol in those that pique their interest. They will learn how to conduct course research, read descriptions,
check requirements and application procedures.

Aims / Objectives Empower old people to explore and discover a variety of online classes and courses.

Promote continued interest in lifelong learning.

Increase the confidence of the elderly in the use of online learning platforms.

Target group Old people with the desire to learn new skills

Duration 50 minutes

Online/F2F The lesson will be held on a presential way, but the old person will use online platforms
Requirements Device with internet access.

List of websites of online learning platforms.
Paper and pen to write down relevant information.
Suggested resources Access to a device with an internet connection, such as a computer, tablet, or smartphone.
Web browser to conduct online searches.
List of trusted websites of online learning platforms such as Coursera, Udemy, edX, among others.

“It’s eBay time”

Topic/ Skill covered Using online platforms and do online payments

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which At Co-funded by
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Description

Aims / Objectives

Target group
Duration
Online/F2F

Requirements

Suggested resources

In this activity, old people will have the opportunity to participate in an online auction on a site like eBay. They
will learn how to navigate the site, search for items, bid and track the progress of the auction.

Introduce old people to the concept of online auctions and provide a hands-on experience of participating in
one.

Develop skills of research and evaluation of items at auction.

Promote active engagement and fun during the activity.

Old people with the desire to learn new skills

45 minutes

The lesson will be held on a presential way, but the old person will use online platforms

Device with internet access.

Account registered on an online auction site.

List of ongoing auctions.

Access to a device with an internet connection, such as a computer, tablet, or smartphone.

Account registered on an online auction site such as eBay.

List of ongoing auctions for seniors to explore and choose an item to participate in.

“Let’s go to the movies”

Topic/Skill covered

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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Description

Aims / Objectives

Target group
Duration
Online/F2F

Requirements

Suggested resources

In this activity, old people will have the opportunity to simulate booking tickets for events, such as concerts or
movie theatre sessions, using a ticketing website. They will learn how to navigate the website, search for
events, select seats and complete the simulated booking.

Introduce old people to the process of booking tickets online for events.

Familiarize them with the steps involved in selecting events, choosing seats, and completing the reservation.
Promote autonomy and trust in conducting online transactions.

Old people with the desire to learn new skills

45 minutes

The lesson will be held on a presential way, but the old person will use online platforms

Device with internet access.

Account registered on a ticketing site.

List of events available for simulation.

Access to a device with an internet connection, such as a computer, tablet, or smartphone.

Account registered on a ticketing website such as Ticketmaster.

List of events available for the booking simulation.

“Today I'll e-learn”

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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Description of each phase / part of the Duration The role of volunteer The role of older people Requirements

activity

Introduction to the activity 10 minutes Guide the old person Demonstrate interest Basic knowledge
in the research of in learning new skills of web browsing
online courses, and updating and use of
showing how to themselves through keyboard/mouse
navigate different online courses. or touch screen.
platforms and
perform effective
searches.

Development of the activity 30 minutes Assist in the Actively participate in Ability to use a
interpretation of the research, device with
course descriptions, evaluation and internet access.
highlighting relevant seIeFtlon of courses,

sharing your
points and helping to oreferences -
identify courses interests.
appropriate to the
interests and needs of
old people.
Evaluation methods 15 minutes Provide technical Register for the chosen Motivation to

support in enrolling in
courses, assisting in
the creation of
accounts and
providing guidance.

courses by following
the instructions
provided.

learn and actively
participate in the
search for online
courses.

“It’s eBay time”
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offer suggestions for
participation in
auctions.

of the auction and
updating  bids as
desired.

Description of each phase / part of Duration The role of volunteer The role of older people Requirements
the activity

Introduction to the activity 10 minutes Explain how auctions | - Demonstrate interest Ability to use a
work, including the in  exploring  and device with
concept of bids, participating in online internet access.
duration time, and auctions.
site-specific rules.

Development of tasks 20 minutes Guide old people in |- Search for and select Basic knowledge
navigating the online an item of interest to of web browsing
auction site, showing you in an ongoing and use of
them how to search auction. keyboard/mouse
for items, filter or touch screen.
results, and access
detailed
information.

Evaluation methods 15 minutes Assist in the | - Actively participate in Motivation to
identification of the bidding process, explore and
items of interest and tracking the progress participate in

online auctions.

“Let’s go to the movies”
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the European Union

The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which - Co-funded by

information contained therein. Project N°:2021-1-BG01-KA220-YOU-000028603




STF{OMGZGETHER

Description of each phase / part of
the activity

Duration

The role of volunteer

The role of older people

Requirements

Introduction to the activity

10 minutes

Explain the booking

process, including
seat selection,
payment options,

and completion of
the simulated
transaction.

Show interest in
simulating the booking
of tickets for events.

Ability to use a
device with
internet access.

Development of tasks

To 15 to 20
minutes

Assist  seniors in
navigating the
ticketing site by
showing them how
to search for events,
filter results, and
access detailed
information.

Search and select an
event of interest to
you for the simulation.

Basic knowledge
of web browsing
and use of
keyboard/mouse
or touch screen.

Evaluation methods

15 minutes

Guide the elderly in
understanding  the
terms and conditions
of the site and in the
solution  of any
doubts.

Perform the
simulation of the
reservation, selecting
seats and following
the necessary steps.

Motivation to
perform the
simulation of

booking  tickets
online.

reflect the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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Online Payment & Services Activities in the Netherlands

Learn to Pay Online Using iDEAL

Topic / Skill Pay Online with iDEAL
covered

Description For the purpose of learning how to pay online using iDEAL, the young person will describe and explain to the
older person the steps he/she needs to follow.

Aims / Objectives The aim of this activity is to learn to pay online using the iDEAL system.

Target group Direct target group: older person / Indirect target group: young person

Duration 20 minutes

Online/F2F Online

Requirements Computer or phone

Suggested https://www.youtube.com/watch?v=ytmpbSt274Q&ab channel=CURRENCE

resources

Handouts There is no need for specific handouts for this exercise. It can be practiced as many times as one is

purchases goods.
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Description of each phase/part of Duration The role of a volunteer | The role of older people Requirements
the activity
The following activity aims to bring 30 mins The role of the young | The older person will be Computer or

together a young person who will
help an older person learn to pay
online using the iDEAL System.

For this online activity, both parties
should have access to a
computer/phone and the internet.
Both parties will join a Zoom
meeting where the young person
will share their screen and
demonstrate how to:

- Gotoan online checkout in
order to pay for the item
they would like to purchase

- Follow the iDEAL essential
steps to add their bank
information

- Authorize and confirm the
payment

- Pay

Reflection: Ensure that the older
person knows and understands

what he/she is expected to

person in this activity is
to a. demonstrate how
to go to an online check
out room to pay b.
explains the first steps of
using iDEAL such as
choose one’s bank and
log in to it c. explain the
importance and
demonstrate how to
verify and confirm the
payment d. supervises
that the older person is
doing everything
correctly, e. answers any
inquiries and provides
assistance.

required to access and use phone
a computer, as well as to
carry out what the young
person has explained to

him or her.
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STRONG 2GETHER

perform

iDEAL.

in order to purchase

something or transfer money using
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